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TOM TAT

Nghién cttu khao sat 1.093 nguoi tieu dung (NTD) tai thanh phé Can Tho va phan tich anh
hudng ctia mot s6 yéu to nhan khiu hoc dén hanh vi mua thuc phdm chay (TPC) cia NTD. Két
qua cho thdy, c6 56,5% NTD la nit va 70% NTD c6 do tudi tir 15 - 29. Hau hét NTD khong theo ton
gi4o, c6 trinh do hoc van tir trung hoc phd thong trd lén, voi da s6 NTD co6 thu nhap <3 trieu
déng/thang va c6 thoi gian an chay > 5 nim. Két qua cfing cho thiy, 73,9% NTD mua TPC & cho
va theo kinh nghiém c4 nhan (79,4%). Nhém san phdm (chay) ndu sin thanh mén duoc mua
nhiéu nhat boi NTD va khoang 2/3 bi anh hudng béi cac yéu to: “ngon, hop khau vi”, “chat luong
san phdm” va “an toan, hop vé sinh” khi mua TPC. Nghién ctru cho thdy, giéi tinh, do tudi, tinh
trang hon nhan, thu nhap va thoi gian an chay c6 tac dong dén viec Ira chon TPC va cac hanh vi
mua TPC (p < 0,05). Pa s6 NTD khong déng y voi cac noi dung tieu cuc vé TPC (gay di tng,

khong da dang, khong an toan, dat tién...).

Tt khéa: Nhdn khau hoc, hanh vi, tiéu dung, thuc pham chay.

1. DAT VAN BE

An chay da tré thanh xu huéng duoc nhiéu
nguoi don nhan vi li do tin nguong, mudn thay déi
khau vi, suc khoé hay bao vé moéi truong [1 - 4].
Nam 2016, chau A c6 lwong nguoi an chay cao
nhat thé giéi voi 19% dan so [5]. Tai Viét Nam cé
khoang 10% dan s6 an chay duwéi nhiéu hinh thitc
khac nhau [4, 6]. Nhin chung, 4n chay 1a ché do an
cac san phdm tir thuc vat va khong an cac san
phdm c6 ngudn goc dong vat [4]. Tuy nhién, hién
nay an chay dwoc chia thanh 6 hinh thic khac
nhau dé phu hop voi diéu kién kinh t€ va stc khoé
ctia mdi nguoi [7] gdm: (1) An chay linh hoat c6
ché @6 an chu yéu 1a thyc vat nhung thinh thoang
van st dung san phiam tir dong vat; (2) An chay
Pescetarian 1a ché do an bao gém sian phidm tir
thuc vat va ca; (3) Ché do an thuan chay 1a chi an
san pham tir thure vat va khong an bat ky san phdm
tir dong vat nao ké ca mat ong, (4) An chay lacto-
ovo stt dung cac san pham tu sira va tring; (5) An
chay lacto chi st dung stta — khong st dung trimg;
(6) An chay ovo chi str dung tring ma khong sit
dung sira.

Thuc phdm chay (TPC) noi chung 1a nhimng
thuc phdm phai duoc xem 1a phit hop cho nguoi an
chay tuy theo cac ché d¢ an chay khac nhau va
duoc néu ro theo TCVN 13625:2023 [8]. Nguoi tiéu
dung (NTD) ting dan st dung TPC, thay thé dam
dong vat va tot cho sttc khoe [9 - 11]; dac diém
nhan khiu hoc c6 tac dong dén thai do va hanh vi
ctia NTD [12 - 15]. Nhan khiu hoc 1a cac dit lieu
c6 lien quan dén dac diém vé tudi tac, gidi tinh,
dan toc, nghé nghiép, thu nhap ctia con nguoi,
nham giip xac dinh cac dac diém nhan dang khac
nhau va anh hudng truc ti€p dén hanh vi (hanh
dong hodc cach cu xt) cia con nguoi [16]. Vi vay,
nghién ctru nay duoc thyc hién nham khao sat anh
hudéng cta nhan khdu hoc dén hanh vi tieu dung
TPC tai thanh phé Can Tho, nhim cung cdp cac
thong tin httu ich va 1a tién dé cho linh vuc nghién
ctru vé TPC.

2. D01 TUONG VA PHUONG PHAP NGHIEN CUU

2.1. Dai tong nghién ciru

boi twong nghién cteu: 1.093 NTD thuc phdm
chay tai cac quan, huyén trén dia ban thanh pho
Can Tho, gom: Quan Ninh Kiéu (n = 603), quan
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Cai Rang (n = 148), quan Binh Thuy (n = 107),
huyén Phong Pién (n = 52), quan O Mén (n = 50)
va cac quan/huyén khac (n = 133).

Thoi gian thuc hién: Tir thang 02 dén thang 8
nam 2022.

2.2. Phurong phap nghién ctu

Gia thuyét nghién ctru: Hanh vi mua TPC cua
NTD la khac nhau theo giéi tinh, do tudi, tinh
trang hon nhan, thu nhap va thoi gian an chay.

Phuong phap diéu tra: Nghién cttu thuc hién
khao sat, diéu tra vé hanh vi cia NTD TPC thong
qua phiéu khao sat duoc thiét ké sin, bao gdm 20
cau héi va duoc chia thanh hai phan chinh: i) 10
cau hoéi lién quan dén cac dac diém nhan khau hoc
va cau héi sang loc NTD (gioi tinh, do tudi, ton
giao, thu nhap, trinh trang hon nhan, khong/c6 an
chay va thoi gian an chay); ii) 10 cau héi nham tim
hiéu hanh vi mua thuc phdm chay cta NTD (dia
diém mua, nguén tham khao, loai thuc phdm, cac
yéu t6 anh huong; iii) 6 cau héi vé muic do déng y
ctia NTD véi mot s6 noi dung vé TPC). Phiéu khao
sat duoc “chudn hoa” bang cach tién hanh tién

khao sat 15 - 20 nguoi dé ddm bao muc do phu hop
clia cac cau hoi.

Hinh thitc diéu tra va thu thap so liéu: Phat
phiéu cau héi dé nguoi tham gia (thuong tap trung
tai cong vién, cho, siéu thi...) tra 10i truc tiép hodc
tham gia tra 10i bang cach dién vao biéu mau truc
tuyén (https://forms.gle/Vi8qNCkbQdJc4Vgu5).
Thoi gian tra 1oi moéi phiéu khao sat tir 10 - 15 phut.
Cac phiéu tra 10i dugc nhap liéu, sang loc, ma hoa
va bao mat vé danh tinh, cac thong tin duoc thu
thap chi duoc st dung cho muc dich nghién ctu.

2.3. Phuong phéap xtt Iy s6 liéu

Dit lieu duwoc thu thap va xtt ly so bo bang
phan mém Microsoft Excel 2021. Thong ké mo ta
va kiém tra su khac biét y nghia (a = 0,05) vé hanh
vi ctia NTD TPC gitta cac nhém nhan khiu hoc
duoc thyc hién thong qua kiém dinh Chi-square
bang chuong trinh SPSS 20.0 (SPSS Inc., Chicago,
My).

3. KET QUA NGHIEN CUU VA THAO LUAN

3.1. Pac diém nhan khau hoc ciia NTD TPC

Bang 1. Pic diém nhan kh4u hoc cia NTD TPC (n = 1.093)

Dac diém Tan suat Ty le %)

Gioi tinh Nt 617 56,5
Nam 476 43,5

18-29 765 70,0

Do tudi 30-44 183 16,7
>45 145 13,3

Khéng 859 78,6

Toén giao Phat gido 156 14,3
Khac 49 7,2

<3 530 48,5

Thu nhap 3-5 153 14,0
(trieu dong/thang) >5-8 171 15,6
>8 239 21,9

) X R Chua két hon 769 70,4
Tinh trang hon nhan Pa két hon 324 29,6
<1 157 14,4

1-<3 248 22,7

Thoi gian dn chay (nam) | 3-5 227 20,8
>5-10 207 18,9

>10 254 23,2
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Cac dic diém nhan khiu hoc cta 1.093 NTD
TPC trén dia ban thanh phé Can Tho duoc thé
hién & bang 1. Két qua cho thdy, c6 56,5% NTD la
nit giéi va 70% NTD c6 do tudi tir 18 - 29, phan 16n
(78,6% NTD) khong thuoc bat ky ton giao nao va
14,3% NTD theo dao Phat, v6i 89,9% NTD ¢6 trinh
do hoc van tir trung hoc phé thong tré len. Da so
(48,5%) NTD c6 thu nhap <3 triéu/thang, 29,6% co
thu nhép tir 3 - 8 trieu/thang va 21,9% thu nhap >8
triéu dong/thang. Nghién cttu ctia Vo Thi Tan Vi
(2016) [15] vé hanh vi tieu dung TPC tai thanh
pho Da Néng cho thay, da s6 NTD TPC 1a nit gioi
(chiém 67%), nhimg NTD khong theo ton gido
chiém 41% va theo dao Phat chiém 44,5%. S6 luong
NTD c6 thu nhap <3 triéu déng/thang chiém 38%
va tit 3 - 5 trieu déng/thang chiém 33%. Nghién
cttu ctia Nhan Ngoc Linh (2013) [17] ciing cho
thay, NTD TPC 1a nit chiém 67% va da so6 c6 do
tudi tir 15 - 29 (chiém 46%), nhitng NTD khong
theo ton gido chiém ty lé cao nhat, vdi 54,3% va
phan 16n (80%) NTD c6 trinh do hoc vén tir trung
hoc phé thong tré lén.

3.2. Hanh vi mua TPC ctia NTD

3.2.1. Dia diém mua TPC cia NTD

Két qua cho thay, phan 16n NTD tai thanh phé
Can Tho mua TPC & cho (73,9%), ké dén 1a siéu
thi/trung tam thuwong mai (52,2%), tap hoa (42,5%)
va ctra hang tién ich (32,8%) (Hinh 1).

Nghién cttu ctia Nguyén Thi Phuong Dung va
Bui Thi Kim Thanh (2011) [18] cho thdy, khach

hang dén siéu thi bi tac dong boi: San pham duoc
giao hang tan noi, gia c6 dinh, ton chi phi di lai vi
xa nha va khach hang dén cho truyén thong bi tac
dong boéi: San phdm duogc lam tai ché, gia ca linh
hoat. Tuy nhién, cho truyén théng van con nhuoc
diém vé vé sinh, chit luong hang hoa,
can/dong/do/dém khong dung... Theo Vit Lé Duy
va Tran Héng Minh Ngoc (2019) [19], NTD luya
chon siéu thi/trung tdm thuwong mai la do ho cé
thé mua sim hang hoa can thiét va cé6 thé két hop
dao choi cung véi gia dinh, xem phim, 4n uéng,
gap go ban bé... Bén canh d6, hang héa phong phu
va dam bao chat luong ciing 1a Iy do NTD tim dén
trung tam thuong mai. Mat khac, tiém tap hoa va
ctra hang tién ich c6 hang héa phong phu va gia ca
phai chiang l1a Iy do thu hat NTD.

Két qua cho thay, NTD c6 do tudi tir 18 - 29
mua TPC & cho siéu thi/trung tAm thuong mai,
ctra hang tap hoa va ctra hang tién ich nhiéu hon
so voi cac nhom tudi tir 30 - 44 va > 45 (77%). Ngoai
ra, NTD chua két hon c6 xu huéng mua TPC & dia
diém da khao sat nhiéu hon so véi nhitng NTD da
két hon (p < 0,05). Bén canh d6, nhing NTD mua
TPC & cho va ctra hang tap hoa cting bi anh huéng
bai thu nhap (p < 0,05). Nhin chung, NTD c¢6 thu
nhap <3 trieu/thang c6 xu huéng mua TPC & cho
va ctra hang tap hoa so v6i nhiing NTD c6 thu
nhap trén 5 trieu/thang (p < 0,05). Hon nita, NTD
c6 thoi gian an chay <3 nam lua chon mua TPC
thong qua trang web/tng dung nhiéu hon so voi
nhitmg NTD an chay >10 nam (p < 0,05).

100 -
80 -
E 60 -
Z
X
40 -
20 A
7 7 7,5
0 N
Sleu thi/ trung Tap hoa Cua hang tu;n Trang Khac
tam thuong ich web/uing dung
mai

Hinh 1. Dia diém mua TPC
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322 Nguén tham khdo khi mua TPC cua
NTD
100

79,4
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a
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Theo kinh Tham khao ban  Quéng céo clia ngudi
nghiém bé, ngudi thén, bén/nha
ca nhan nguoi mua trude san xuat

Hinh 2. Nguén tham khao ctia NTD

Nguén tham khio ctia NTD khi mua TPC
duoc thé hién & hinh 2. Két qua cho thay, phan l6n
(79,4%) NTD mua TPC theo kinh nghiém ca nhan.
Bén canh do, 54,5% NTD tham khdo y kién tir ban
be, nguoi than, nguoi mua truéc va 12,3% NTD
tham khao quang cdo cia nguoi ban/nha san xuat
khi mua TPC. Két qua nghién cttu ciing cho thay,
NTD c¢6 do tudi tir 18 - 29 va NTD c¢6 thu nhap <3

San pham nau sin thanh mén

San phim bao quan lanh/lanh dong
San pham d6ng goi an lién

San phim kho

San pham 1én men

Db udng, nuéce giai khat khong con
Sira tir thyc vat

San phim dong hop

Banh keo

Nhom trimg, sita va cic san pham tir trimg, sita
Db ubng, nudc giai khat ¢6 con

Mat ong va sita ong chua

triéu dong/thang mua TPC dua vao quang céo clia
nguoi ban/nha san xuat cao hon so véi cac nhém
con lai (p < 0,05). Bén canh d6, NTD c6 thoi gian
an chay >5 nam c6 xu huéng mua TPC dua vao
kinh nghiém c4 nhan nhiéu hon so vé6i nhitng
NTD c6 thoi gian dn chay ngén hon (p < 0,05).

3.2.3. Cac nhom TPC duoc mua boi NTD

Két qua cho thdy, cac san phdm chay ndu sin
duoc mua nhiéu nhat boi NTD (63,2%), tiép dén 1a
nhom san phdm bao quan lanh/lanh dong, cac san
phdm déng géi an lién va san phidm kho (49,3 -
51,9%) (Hinh 3). Mt khac, NTD nir ¢6 xu huong
mua nhom san phidm bdo quan lanh/lanh dong
nhiéu hon; NTD nam c6 xu huéng mua nhém san
phdm dong hop va nhém dé udng, nuoc giai khat
c6 con nhiéu hon (p < 0,05). Bén canh d6, nhitng
NTD tré (18 - 29 tuéi) mua nhoém san phdm dong
g6i an lién nhiéu hon so voi nhom NTD lon tudi
hon (p < 0,05). Ngoai ra, nhitng NTD > 30 tuéi c6
xu huéng mua TPC thudoc nhém tring, sita, cac
san pham tit tring, stta va nhom mat ong, sita ong
chaa (p < 0,05) va it lwa chon TPC la nhom banh
keo (p <0,05).

63,2

T T T T

20 40 60 80
% NTD

100

Hinh 3. Cac nhom TPC dugc mua boi NTD
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Nhitng NTD da két hon c6 xu huoéng mua
nhom san phdm déng hop, nhom san phdm niu
sin thanh mén, nhém trimg, stta, cac san pham tir
tring, stta va nhom mat ong, sita ong chua so voi
nhitng NTD chua két hon (p < 0,05). Trong khi do,
nhimg NTD chua két hon c6 xu huéng mua nhom
san phdm dong goi an lién (p < 0,05). Thu nhap
cting c6 anh hudéng dén nhom TPC duoc mua,
nhimg NTD c6 thu nhap >8 triéu/thang cé6 xu
huéng khong lua chon cac TPC thudc nhom san
phdm bao quan lanh/lanh doéng, sian phidm lén
men, sita tir thuc vat va banh keo, trong khi mua
nhiéu cac TPC thuéc nhém sian phidm niu sin
thanh mén va nhom mat ong, sita ong chua so voi
nhitng NTD c6 thu nhap thap hon (p < 0,05). Bén
canh d6, NTD c6 thoi gian an chay >5 nam mua
TPC thuoc cac nhom san phdm kho, san phdm bao
quan lanh/lanh dong va san phdm nau sin thanh
mon cao hon so véi cac nhéom cé thoi gian an chay
ithon (p <0,05).

3.24. Cdc yéu t6 anh hudng dén hanh vi mua
TPC cua NTD

Bang 2 cho thay nhimg yéu t6 c6 anh huodng
dén hanh vi mua TPC cta NTD. Trong do, 65,5 -
73,7% NTD bi anh hudng boi cac yéu t6 “ngon, hop
khau vi”, “chat luong san phdm” va “an toan, hop
vé sinh (tu danh gia)” khi mua TPC. 48,6% NTD
mua TPC duwa vao “sé thich, kinh nghiém ca
nhan”. Bén canh do, cac yéu to lien quan dén nha
san xudt va nguoi ban ciing anh huéng dén hanh vi
mua TPC cta NTD, bao gém: Gia thanh (46,6%),

mo ta san phdm day dd, ro rang (36%), thuong
hiéu (bao bi, nhan mac) ctia san phdm (35,7%), uy
tin ctia nguoi ban hang/nha san xuit/nha cung
cap (33,6%), co ching nhan an toan vé sinh thuc
phim (31,7%), c6 gidy phép kinh doanh (19,2%) va
quang cao (12,1%). “Gidi thiéu va danh gid cua
nguoi than/ban bé/nguoi mua trudc” cling c6 anh
hudéng dén hanh vi mua TPC ctia 34,7 - 35,7% NTD
(Bang 2).

Nghién ctu ctia Nguyén Van Thuan va Vo
Thanh Danh (2011) [20] cho thdy, yéu t6 vé uy tin
ctia nha phan phéi duoc xép lén hang dau khi
NTD tai thanh phé Can Tho mua rau an toan. Tiép
dén 1a yéu t6 vé chat luong rau (cac dic diém
ngoai quan). Bén canh do, nghién ctru ciia Nguyén
Ngoc Diéu Linh (2017) [21] da chi ra ring, da so
NTD tai thanh pho Ha Noi lua chon thuc phdm cé
nguon goc va xuat X ro rang khi mua thuc phim,
tuy nhién ho van bi chi phéi béi nhitng yéu t6 khac
nhu: Sy tién loi, gia ca va so thich ca nhan. Ngoai
ra, y dinh mua thuc phdm cta NTD ciing bi anh
hudng boi thai do, dac diém ca nhan va gia dinh,
xu huong tieu dung [22]. Nghién cttu cta Di Vita
va cs (2016) [23] da chi ra rang, NTD quan tam
dén thuc phdm an toan nhung di kém véi gia ca
phu hop. Ngoai ra, Zhang va cs (2018) [11],
Michaelidou va Hassan (2010) [24] ciing cho rang,
thu nhap quyét dinh tryc ti€p dén nhu ciu, mirc
do, thai do, y dinh mua va hanh vi tiéu dung cta
con nguoi. Vi vay, gia thanh 1a mot yéu to can thiét
dé xem xét khi mua thuc pham.

Béang 2. Cac yéu t6 anh huong dén hanh vi mua TPC ctia NTD (n = 1.093)

Yéu to Tan suat Ty le (%)
Ngon, hop khiu vi 805 73,7
Chat luong san phdm 760 69,5
An toan, hop vé sinh (ty danh gia) 716 65,5
Sé thich, kinh nghiém c4 nhan 531 48,6
Gia thanh 509 46,6
Mo ta san phdm day da, ro rang 394 36,0
Gi6i thiéu ctia ban bé/nguoi than/nguoi mua trudc 390 35,7
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Yéu to Tan suat Ty le %)
Thuong hiéu (bao bi, nhan mac) cia san phdm 390 35,7
Danh gia cta ban bé/nguoi than/nguwoi mua trudce 379 34,7
Uy tin ctia nguoi ban hang/nha san xuit/nha cung cap 367 33,6
C6 chttrng nhan an toan vé sinh thyc phdm 347 31,7
C6 giay phép kinh doanh 210 19,2
Quang c4o san phdm 132 12,1

Két qua phan tich cting cho thay, giéi tinh, do
tudi, tinh trang hon nhan, thu nhap va thoi gian an
chay c6 tac dong dén trong hanh vi mua TPC cta
NTD. Cu thé, nhitng NTD nam bi anh huéng béi
yéu to “gioi thiéu ctia ban bé/nguoi than/ngudi
mua trudc” va “so thich, kinh nghiém cad nhan”
nhiéu hon so véi NTD nir (p < 0,05). Vé do tudi,
NTD c6 do tudi tir 30 - 44 tudi bi anh hudéng boi
yéu t6 “chat luong san phdm” so voi NTD cé do
tudi tit 18 - 29 (p < 0,05). NTD & do tudi tir 18 - 29
bi anh hudng nhiéu hon bdi cac yéu to “s& thich,
kinh nghiém ca nhan”, “gia thanh”, “danh gia cta
ban bé/nguoi than/nguoi mua trudéc” va “quang
c40 san pham” so véi hai nhém con lai (p < 0,05).

Co su khac biét gitta NTD chua két hon so voi
NTD da két hon vé hanh vi mua TPC (p < 0,05). Vé
thu nhap, nhimg NTD cé6 thu nhip >5 triéu

déng/thang bi anh huéng bdéi cac yéu to “chat
luong san phdm”, “thuong hiéu (bao bi, nhan mac)
clia san phdm”, “mo6 ta san pham day du, ro rang”
“gia thanh” va “cé chung nhan an toan vé sinh
thuc phdm” (p < 0,05). Mat khac, NTD c6 thoi gian
an chay <1 nam bi anh huéng bdi yéu to “gioi thieu
cua ban be/nguoi than/nguoi mua trudce” so voi
nhttng nhom NTD ¢6 thoi gian an chay dai hon (p
< 0,05). Nghién ctru ctia Kumar va Kapoor (2015)
[25] ciing cho thdy, tudi va thu nhap cia NTD
doéng vai tro quan trong trong viéc anh huéng dén
hanh vi mua TPC cua ho, cac thudc tinh cta san
phdm va thij truong c6 anh hudng dén hanh vi cta
NTD doi voi cac san pham TPC.

3.3. Muc d6 déng y ctia NTD véi mot s6 noi
dung vé TPC

mRat khong dong y BKhong dong y @Khong ykién @Pong ¥ ORat dong ¥

100 -
50 B .
60 2 7/
-
‘4 =
0 : - e :
Thyc pham  Thycpham  Thwc pham  Thyc pham  Thwc pham  Thire pham

chay c6 thé chay thi khong chay khong
cung cap day

du dinh
duong thict

gay di ung da dang

yeu

chay can dat chay thi khong chay thi dat

tén rieng voi an ticn
thiuc pham toan
man

Hinh 4. Mttc @6 déng y ctia NTD véi mot s6 nodi dung vé TPC
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Két qua cho thay, c6 35,7% NTD khong dong y
va rat khong dong y voi noi dung “TPC co thé gay
di tng” va 42,9% NTD khong y kién. Voi noi dung
“TPC thi khong da dang”, phan 16n (68,8%) NTD
khong déng y va rat khong dong y va 18,7% NTD
khong y kién. Phan lon (61,8%) NTD khong dong
y va rat khong dong y voi noi dung “TPC khong
cung cap day da dinh duong thiét yéu”, 20,5% NTD
khong y kién voi ndi dung nay. Da s6 (48,5%) NTD
khong y kién véi noi dung “TPC can dit tén rieng
voi thuc phdm man”, s6 luong NTD dong y va
khong dong y voi ndi dung nay lan luot 1a 23 va
15,5%. V6i ndéi dung “TPC thi khong an toan”,
75,7% NTD khong déng y va rat khong déng vy,
18,8% NTD khong y kién. Tuwong tu, 67,4% NTD
khong dong y va rat khong dong y véi noi dung
“TPC thi dat tién” va 20,6% NTD khong y kién
(Hinh 4). Nhin chung, da s6 NTD phu dinh véi cac
noi dung co6 tinh tieu cuc vé TPC (gay di ung,
khong da dang, khong an toan, dat tién hay khong
cung cap day da dinh duong thiét yéu).

4. KET LUAN

Gioi tinh, do tudi, tinh trang hon nhan, thu
nhap va thoi gian 4n chay c6 tac dong dén viec lua
chon TPC va cac hanh vi mua TPC. Nhém TPC
nau san thanh mén duoc mua nhiéu nhat va da so
NTD bi anh huéng béi cac yéu t6: “ngon, hop
khau vi”, “chat luong san phdm” va “an toan, hop
vé sinh” khi mua TPC. Da s6 NTD khong déng y
voi cac noi dung tiéu cuc vé TPC (gay di tng,
khong da dang, khong an toan, dat tién...).
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STUDY ON DEMOGRAPHICS IMPACT ON CONSUMER BEHAVIOR
OF VEGETARIAN FOOD IN CANTHO CITY

Tong Thi Anh Ngoc!, Nguyen Cam Tu!, Phan Nguyen Trang'

Institute of Food and Biotechnology, Cantho University
Summary

This study surveyed 1.093 consumers in Can Tho city and analyzed the influence of several
demographic factors on vegetarian food buying behavior. The results showed that 56.5% of
consumers were female with 70% aged between 15 and 29. Most consumers were non - religious,
were at least a high school education and unmarried. Most consumers had an income of < 3
million VND/month and had been vegetarian for over 5 years. The results also illustrated that
73.9% preferred buying vegetarian foods at local markets and according to personal experience
(79.4%) . Ready-to-eat vegetarian products were the most group purchased by the consumers and
about 2/3 were affected by the factors: “delicious, tasty”, “good quality” and “safe, hygiene”. The
study found that gender, age, marital status, income, and experience time significantly impacted
on the food choices and buying behavior (p < 0.05). Overall, consumers tended to reject negative
perceptions of vegetarian foods, such as concerns about allergies, limited variety, safety and cost.
Keywords: Demographic, behavior, consumption, vegetarian food.
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