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TOM TAT

Khu vye trung tdm thanh phé Can Tho dang trai qua qua trinh d6 thi héa nhanh, kéo theo su gia
tang dan s0, m¢ rong khong gian do thi va nhiing bién dbi vé diéu kién song. Bén canh su cai thién
vé ha ting va dich vy, khu vuc nay van d6i mat véi nhiéu thach thirc nhu ngép Ung, ap lyc dén s6
va moi truong. Trén co sé tiép can liy ngudi dan 1am trung tdm, nghién ciru nhim danh gia sw hai
long cua nguoi dan ddi v&i chét luong cudc séng d6 thi tai khu vuc nay. D@ li¢u dugc thu thap
thong qua khao sat 400 nguoi dan bang bang hoi theo thang do Likert 5 mirc. Két qua cho thdy,
nhin chung ngudi dan hai long voi chat luong cudc song. Thong qua phan tich nhan t6 khdm pha
(EFA) va hoi quy tuyen tinh x4c dinh c6 5 nhén té anh huong c6 ¥ nghia dén sy hai long, gom:
Gi4o duc - dao tao, tiép can thong tin - dich vy, co so ha tang, van hoa - chinh tri - xa hoi, moi
truong ty nhién. Két qua nghién ciru cung cp co so thuc tidn hd trg cho viéc hoach dinh chinh
sach va dé xuét giai phap nang cao chit lurong cudc séng d6 thi tai khu vire nghién ctru.

T khoa: Chat heong cudc song dé thi, sw hai long cia ngueoi dan, thanh phé Can Tho, yéu té

danh hwong.

1. DAT VAN BE

Chat lwong cudc song do thi 1a mot cha dé
dugc quan tim va 13 khai niém da chiéu, phan
anh khong chi diéu kién séng khach quan ma con
bao gébm cam nhan va mirc d6 hai long chu quan
ctia ngudi dan ddi voi noi & ciia minh [1 - 3]. Cac
nghién ciru trude day cho thdy, chat luong cudc
song chiu anh huéng bai nhiéu nhém yéu 6 nhu:
kinh té, giao duc, suc khoe, moi truong, ha téng
k¥ thuat, dich vu d6 thi, an ninh, van hoéa, quan hé
cong dong va chat luong quan tri do thi [4 - 7].
Viéc danh gia su hai long cia ngudi dan vé chat
lwong cudc sdng do thi khong chi c6 ¥ nghia vé
mit hoc thuit ma con 1a co s thuc tién quan
trong cho quy hoach, quan 1y va phat trién do thi
theo hudng iy con ngudi 1am trung tdm [8]. Tai
Viét Nam, nang cao chét lugng séng ciia ngudi
dan 1a muc tiéu trong tdm cua phét trién do thi
[9]. Qua trinh d6 thi hoéa cua c4d nudc nodi chung
va thanh phé Can Tho noi riéng dién ra nhanh
chong, tao ra nhiéu chuyen blen quan trong vé ha
tang, dich vu va diéu kién song cua nguoi dan,
nhung dong thoi ciing ddt ra nhiéu thach thirc nhu
ap luc ha ting, 6 nhiém moi truong va bét cap
trong quan 1y [10, 11]. Tir thuc tién trén va dua
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trén quan diém lay ngudi dan lam trung tim trong
phat trién d6 thi, nghién ctru nidy nham danh gia
su hai 1ong cua ngudi dan vé chit luong cudce
song d6 thi tai khu vuc trung tim thanh phd Can
Tho, dong thoi xac dinh cic nhan t6 dnh huong
cht yéu nham cung cap co sé thuc tién cho quy
hoach va quan Iy d6 thi.

2. PHUONG PHAP NGHIEN CUU
2.1. Phwong phap thu thap s6 liéu

Nghién ctru str dung phuong phap diéu tra xa
hoi hoc thong qua bang hoi céu trac dé danh gia
murc d6 hai 1ong ciia nguoi dian vé chit luong
cudc séng do6 thi. Khao sat dugc thuc hién voi
400 nguoi dan tai 3 phuong trung tdm cua thanh
phé Can Tho (gom: Ninh Kiéu, Tan An va Cai
Khé véi dan s nam 2025 1a 263.232 nguoi). C&
mau dugc xac dinh theo cong thuc Slovin nham
xéac dinh s6 lwong miu phu hop cho nghién ctru
diéu tra xa hoi hoc ¢ muc tin cdy 95% [12]. Pong
thot, kich thude mau nay dap ung yéu cau phan
tich nhan t6 kham pha (EFA) theo khuyén nghi
ctia Hair va cs (2010) [13] v&i mé hinh ban dau 1a
47 bién quan sat (dya trén cic tham khao vé cac
tiéu chi vé chit luong cude séng do6 thi [2 - 7]),
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cling nhu phan tich hdi quy tuyén tinh da bién
theo Tabachnick va Fidell (1996) [14] v6i 9 bién
doc 1ap va 1 bién phy thudc. Phuong phap chon
mau phi xac suét thuan tién duoc st dung va phan
bd tai cac khu vuc nghién ctru nham phan anh
tuong dbi dac diém cua khu vuc khao sat.

2.2. Thang do nghién ciru
~ Nghién ctru st dung thang do Likert 5 mirc
dé do luong cac bién quan sat, véi gia tri tir 1 (rat
khong hai long/rat khong dong ¥) dén 5 (rat hai
long/rat dong ¥) [15]. Y nghia cua timg gia tri
trung binh cua thang do dugc thé hién ¢ bang 1.

Béng 1. Khodng gia tri va y nghia ciia thang do Likert 5 mirc

Giati | 421-500 |341-420 2,61 - 3,40 1.81-2.60 1,00 - 1.80
. .| Rathailong/ | Hailong/ Trung binh/ | Khong hai long/ | atkhong hai
Ynghla | " fiadngy | déngy | khongcoykién | khongdéngy | . o 1O€,
rat khong dong y

2.3. Phwong phap xir Iy va tong hop sb lidu
Dir liéu thu thap duoc xir Iy bang cac phuong
phéap thdng ké va phan tich dinh lugng, bao gdm:

- Th~0ng ké mo ta: Bugc st dung dé mg ta dac
diém mau nghién ctru va phan tich cac bién quan
sat thong qua bang bicu va biéu do.

- Kiém dinh d¢ tin cay thang do thong qua hé
s0 Cronbach’s Alpha [16].

- Phuong phap phan tich nhan t6 kham pha
(Exploratory Factor Analysis - EFA): Dugc sir
dung dé xac dinh cu trac cac nhan té [17]. Cac
tiéu chi danh gia bao gdm: Hé s6 KMO (> 0,5),
kiém dinh Bartlett c6 y nghia thong ké (Sig. <
0,05), gia tri Eigenvalue > 1 va hé sb tai nhan t6
(Factor loading) > 0,5 [13].

- Hdi quy tuyén tinh da bién: Pugc sir dung
dé xac dinh mirc d6 va chiéu hudng tac dong cua
cac nhan t6. Cac gia dinh cia m6 hinh duoc kiém
dinh théng qua hé sé VIF, kiém dinh Durbin-
Watson va muc ¥ nghia thong ké (Sig.).

8. KET QUA NGHIEN CUU VA THAO LUAN

3.1. Khai quat miu nghién ciru

Mau nghién ctru c6 co cau nhan khau hoc da
dang va phan anh tuong ddi dic diém cua khu
vuc d6 thi trung tim. Co cau gidi tinh twong d6i
can bang giita nit (52,75%) va nam (47,25%).
Phén 16n 6 thoi gian cu tra dai tai dia phuong,
trong d6 53,75% cu tra trén 6 nam va 38,25% tur
3 dén dudi 6 nam, cho thidy mirc 46 gin bo cao
va kha ning phan anh twong d6i diy du diéu
kién song.

V& dic diém nhan khau hoc, mau nghién ciru
chu yéu thugc nhom dan s tré, voi khoang 70%
trong do tudi 18 - 30, cing véi trinh d6 hoc van
tuong ddi cao khi 66% c6 trinh d6 dai hoc/cao
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Nguon: Likert (1932) [15]
déng va 6,25% sau dai hoc. Co ciu nghé nghiép
thé hién tinh da dang, trong d6 lao dong tu do
(26%), hoc sinh - sinh vién (22,3%) va kinh
doanh nho (18,8%) chiém ty 1& 16n, thé hién dic
trung kinh té nang dong cia khu vuc do6 thi trung
tam.

Vé diéu kién kinh té, phan 16n nguoi dan
thuéc nhom thu nhap tir thdp dén trung binh, véi
49,75% c6 thu nhap tir 5 - 10 tridu dong/thang va
33,25% dudi 5 triéu déng Ddng thoi, ty 18 s¢ hiru
nha ¢ riéng chiém wu thé (70,5%), cho thdy murc
d6 6n dinh cu tra trong ddi cao.

Nhin chung, miu nghién ctru ¢ cu tric hop
Iy va phan anh twong d6i ddc diém nhan khau hoc
cua khu vyc do6 thi trung tam, phu hop cho céac
phan tich tiép theo.

3.2. Panh gia thang do

Do tin cdy cua thang do dugc kiém dinh
thong qua hé s Cronbach’s Alpha d6i vé&i 47
bién quan sat thudc 10 nhém nhan t6 nham danh
gia mirc d6 hai 1ong cua nguoi dan vé chit luong
cugc séng d6 thi tai khu vue nghién ctru. Két qua
cho thay, hé s6 Cronbach’s Alpha > 0,6, hé so
trong quan bién tong ciia cic bién quan sat tir
0,325 - 0,828 (> 0,3) [16]. Qua @0, cho thiy cac
bién quan sat c6 mirc do twong quan tot v6i thang
do tong thé, dam bao d¢ tin cay cho cac phan tich
tiép theo.

3.3. Sw hai long cia ngudi dan vé chat
lwgng cufe sf')ng

Théng qua s6 liéu khao sat cho thay, vé tong
thé nguoi dan hai 1ong véi chat lugng cudce séng
tai khu vuc nghién ctu. Tuy nhién, c6 su khac
biét giita cac nhom yéu té (Bang 2 - 11). Cac két
qua phan anh ré dac trung cua khu vuc do6 thi
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trung tdm thanh phé Can Tho, noi vira ¢6 sy phat
trién manh vé ha tang va dich vy, vua ton tai
nhitng 4p luyc dac thu ctua doé thi hoa.

3.3.1. Nhém yéu 16 vé chinh tri - xd hoi

Céc yéu to chinh tri - xd hoi duge danh gia ¢
mirc cao (Bang 2). Trong d6, an ninh trat ty dat
muc rat hai long va 1a tiéu chi ndi bat nhat. Cac
yeu to lién quan dén quan tri cong nhu muc do

than thién ctia chinh quyén, cung cip thong tin va
thi tuc hanh chinh déu dat mirc hai long, cho thay
hi€u qua cda céi cach hanh chinh tai dia phuong.
Két qua nay cho thdy dic trung cua d6 thi trung
tdm voi nén tang quan tri twong dbi o6n dinh, gop
phan cung ¢ niém tin xd hdi va néng cao chat
luong cudc sdng.

Bang 2. Mirc dd hai 1ong vé vin dé chinh tri - xi hji

.. Gia tri trung | DO Ieéch ' -
No6i dung binh chun Y nghia
CTXHI | An ninh trat ty dia phuong tdt 4,40 0,72 RAt hai long
CTXH2 (;hmh‘ quyén dgg phl‘n‘mg than thién, quan 4.17 0,79 Hai long
tdm va ho tro kip thoi
CTXH3 ;l;llg)(;ng tin chinh sach dugc cung cap kip 411 0,79 Hai long
CTXH4 ;1;(1%1:11 tuc hanh chinh dugc thuc hién thuan 4,02 0.85 Hai long

3.3.2. Nhém yéu t6 vé kinh té

Két qua khao sat cho thdy, nhom yéu t kinh
té dugc nguoi dan danh gia & mirc twong doi cao

(Bang 3), dac biét ¢ cac ti€u chi lién quan dén
moi truong kinh t€ va co hoi viée lam.

Bang 3. Mirc dd hai long vé van dé kinh té

N Gia tri trung | DO 1éch . ~
Noi dung binh & chuin Y nghia
KT1 | Co hdi viéc lam, nang cao thu nhép tdt 4,08 0,79 Hai long
KT2 | Hai long v6i thu nhép hién tai 3,89 0,87 Hai long
KT3 | Méi truong lam kinh té 6n dinh 4,19 0,82 Hai long
KT4 | Ti€p can céc dich vy tai chinh dé dang 4,00 0,85 Hai long
KT5 | Chi phi sinh hoat phu hop véi thu nhép 3,57 0,86 Hai long

Tuy nhién, sy chénh 1éch gilta thu nhap va
chi phi sinh hoat vAn thé hién rd, v6i mirc hai
1ong thap hon & tidu chi chi phi sinh hoat phi hop
v6i thu nhap. Piéu nay phan anh ap luc chi tiéu
tai khu vye d6 thi trung tam, noi tbe do tang gia
dich vu va nha ¢ c6 xu hudng cao hon so voi thu
nhép cua mét bo phan dan cu.

3.3.3. Nhém yéu t6 vé van hoa - xd hdi

Cac yéu té van hoa - xa hoi duge ngudi dan
danh gia ¢ muic tich cuc. Cu thé, yéu t6 tu do
tin ngudng dwgc danh gia rat cao v&i gia tri

trung binh 4,28, thé hi€én moi trudong xa hdi cdi
mé va ton trong da dang vin hoa (Bang 4). Noi
bat 1a muc d6 hai 1ong vé ty do tin ngudng va
céc hoat dong vian hoa cong dong. Cac tiéu chi
vé ha tﬁng van hoa va tién ich thé thao dat mtc
hai 1ong, cho thiy sy quan tim dau tu vao doi
song tinh than cia ngudi dan. Pong thoi, muc
do gan két cong dong va kha niang tiép can
thong tin dugc duy tri & muc tich cuc, phan anh
dac trung xa hoi on dinh va nang dong cua khu
vuc nghién cuu.

Béang 4. Mirc d§ hai long vé van deé van héa - xa hi

n Gié tri trung | DG leéch . -
No6i dung binh chun Y nghia
VHXH1 | Nguoi dan dugc ty do tin ngudng 4,28 0,79 Rat hai long
VHXH?2 | Nha van héa dép tng dugc nhu cau 4,11 0,87 Hai long
VHXH3 | Tién ich dap rng nhu cau rén luyén suc khoe 4,03 0,80 Hai long
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VHXH4 | Quan hé trong cong dong tot 3,92 0,83 Hai long
VHXHS5 Khaknan‘g tlep can thong tin tot (qua bao chi, 3.89 0.81 Hai long
truy€n hinh, internet...)

3.3.4. Nhém yéu t6 vé co sé ha tang

Mtc d¢ hai long vé cac loai ha téng d6 thi co
su khac biét ro rét gilta cac loai hinh, phan anh
tryc tiép muc do dap Gng va ky vong cua cong
dong cu dan do thi (Bang 5). Cu the cac dich vy
ha tang thiét yéu nhu cip dién va cip nude dugc
danh gia cao nhat. Nguoc lai, cac tiéu chi lién

quan dén thoat nudc, ngdp ung va khong gian
xanh ¢6 mirc hai long thap hon, cho thiy nhing
han ché trong ha ting thich mg va phat trién
khong gian cong cong. Diéu nay la dic trung pho
bién ciia cac do thi trung tim dang phat trién
nhanh tai déng bang song Ciru Long.

Bang 5. Mirc d9 hai long vé vén dé co sé ha ting

n Gia tri b6 léch . -
Noi dung trung binh chuin Y nghia
CSHTI1 | Hé thong giao thong tot 4,10 0,81 Hai long
CSHT2 I,{¢ thong cay xanh céng cong va cong vién dap 3.89 0.77 Hai long
ung nhu cau
CSHT3 | Hé thong cip nude sach va thoat nudc thai tot 4,10 0,83 Hai long
CSHT4 | H¢ thong phong chong ngép va thich nghi véi ‘1
bién d6i khi hau t6t 3,89 0,84 Hai long
CSHTS He thong dién duoc cung cp diy du va 6n 4.5 0.78 Rt hai long
dinh
CSHT6 | Giao thong cong cong duge bd tri hop Iy 4,00 0,79 Hai long
CSHT7 | Hé thorA}g d}ch vu vién thong/truyén hinh dugc 4,04 0.82 Hai long
cung cap tot

3.3.5. Nhom yéu to vé y té va vé sinh cong cong
Cac yéu to lién quan dén vé sinh moi
truong duoc danh gia tich cuc (Bang 6), dac
biét & cac tiéu chi lién quan dén chat luong
nudc sinh hoat, thu gom rac thai va vé sinh moi

truong. Két qua nay phan anh hi€u qua cia hé
théng dich vu moi truong do thi. Tuy nhién,

van ton tai nhu cau ning cao chat luong quan ly
moi truong nham dap Gng yéu ciu phat trién
bén virng.

Béang 6. Mirc do hai long vé van de y t€ va v¢ sinh cong cong

n Gid tri trun b6 lech ¢ -
Noi dung binh & chudn Y nghia
YTVSI bKihgr;%i%cr')n tinh trang ngudn nudc sinh hoat 427 0.83 Rt hai long
YTVS2 | Viéc thu gom va xir Iy réc thai rat hop ly 4,13 0,83 Hai long
YTVS3 | V¢é sinh cong cong sach s€ 4,10 0,87 Hai long
YTVS4 | Khong c6 tinh trang 6 nhiém khong khi 4,25 0,84 R4t hai long
YTVSS5 | Céc co so'y té luon dép tmg duge nhu cau 4,07 0,81 Hai long

3.3.6. Nhém yéu t6 vé méi truong ti nhién

Két qua khao sat cho thiy, diém sb trung binh
cua nhom y€u t0 nay dugc nguoi dian danh gia
thap hon cac nhom khac, mac du cac danh gia
van ¢ muc hai long nhung khong cao (Bang 7).
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Céc van dé nhu ngdp lut cuc bd va bién d6i khi
hau tiép tuc 1a nhiing thach thirc tai khu vuc
nghién ctru, phan anh dac thu cta d6 thi vung
dong bang séng Ciru Long. Diéu nay cho thiy,
nhu ciu ting cuong cac giai phap thich tmg va
quan ly méi trwong do thi.
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Bing 7. Mirc d hai 1ong vé vin dé méi truwong tw nhién

n Gia tri trung | Do 1éch . N

Noi dung binh chuin Y nghia

MTTNI1 | Tinh trang ngép nuéc do mua l6on it xay ra 3,53 1,40 Hai long

MTTN2 | Tinh trang ngap nudc do tri€u cuong it xay ra 3,47 1,37 Hai long
MTTN3 | Khu vyc dang sinh song khong bi anh huong ‘s

béi thién tai (bdo, 1 lut, han han) 3,73 0.9 | Hailong

MTTN4 I}:I(h;ft do méi truong tot cho suc khoe va sinh 3.83 0.87 Hai long

MTTN5 | Khéng bi 6 nhidm béi tiéng dn xung quanh 3,80 0,90 Hai long

3.3.7. Nhém yéu t6 vé gido duc va dao tao

Két qua cho thdy, kha nang tiép can dich vu
giao duc va chét lugng dao tao tai khu vyc nghién
clru tuong dbi tot (Bang 8). Diéu nay phu hop voi
thuc té khi ty 16 huy dong hoc sinh den treong dat
100% & cap tiéu hoc va trén 99% & cap trung hoc
co s6 [18]. Tuy nhién, mot bd phan nhd nguoi
dan van c6 nhitng danh gia than trong lién quan

dén hoc phi, ap luc hoc tap va sy chénh léch vé
chat luong giang day giita cac co so gido duc. Két
qua nay phu hgp véi cac nghién ciu trude [3, 5,
7, 20] cho rang ha tang xa hoi, dic biét 1a gido
duc, dong vai trd quan trong trong nang cao chat
lugng cude séng dd thi, nhat 1a tai cac do thi dang
phat trién.

Béang 8. Mirc dd hai long vé van de gido duc va dao tao

N Gia tri b léch . .
NOi dung trung binh chuan Y nghia
GDDTI1 | S lugng cac truong hoc dap tng dugc nhu cau 4,35 0,74 Rat hai long
GDDT2 | Chat lugng cac truong hoc tot 4,25 0,76 Rét hai long
GDDT3 | Noi d}mg glang dA'gty o truong hoc dap ung duogc 4,18 0,74 Hai long
nhu cau cua xa hdi
GDDT4 Chmh quyen tf;o di€u kién cho moi cd nhan déu 411 0.86 Hai long
co thé dén truong

3.3.8. Nhom yéu to vé san pham tiéu ding

Thuong mai - dich vu cta khu vyuce trung tim
thanh phd rat phat trién véi hé thong siéu thi,
trung tdm thuong mai va hé thong cho truyén
thong dang hoat dong, bén canh hang loat hinh
thirc kinh doanh méi nhu cura hang tién loi, chg
dém, phd di bo... Két qua ¢ bbang 9 thé hién kha
nang tiép can da dang hang hoa va dich vu tai khu

vuc d6 thi trung tdm. Sy phat trién manh mé cta
thuong mai - dich vu ciing gop phan thu hat
ngudn luc tir ngan sach va nha dau tu tao tién dé
vat cht cai thién hon nita diéu kién tiéu dung cua
dan cu. Tuy nhién, muc d hai long cé thé chiu
anh hudng bdi chi phi tiéu dung, didc biét trong
bbi canh gia ca c6 xu hudng ting.

Bang 9. Mitrc dd hai 1ong vé van dé san pham tiéu ding

n- Gia tri Do lech . .
NOi dung trung binh chuan Y nghia
SPTD1 Thuan tién trong vi€c kinh doanh, mua ban 431 0,72 Rat hai long
SPTD2 H‘Az‘mgqh()a ph‘qngA phu, dap tng dugc nhu 4.6 0.74 Réit hai long
cau cua nguoi dan
SPTD3 Yén tam vé chat lwong hang hoa 4,17 0,77 Hai long
SPTD4 Yén tdm vé vé sinh an toan thuc pham 4,12 0,80 Hai long

3.3.9. Nhém yéu 16 vé nha o

Két qua khao sat cho thiy, chat luong nha ¢
va noi ¢ hién tai dugc danh gia rit cao & murc rat
hai long (diém trung binh 4,30 véi 87,6% ¥ kién
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tir diém 4 tro 1én) (Bang 10). Diéu kién co so vat
chat vé nha ¢ tai dia phuong twong ddi dam bao,
tao diu kién cho cu dan danh gia cao diéu kién
cu tri va an toan, qua d6 gdp phan ting chat
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Iwong cudc song thuc te€. Ket qua phan anh sy cai
thién vé dicu kién song trong thoi gian qua cua
khu vyc. Tuy nhién, van dé chi phi nha & va kha

Bang 10. Mirc d¢ hai lon

nang tiép can nha ¢ phu hop van 1a thach thirc d6i
voi mot bd phan nguoi dan, dic biét trong khu
vuc do thi trung tam.

g vé van dé nha é/noi &

n Gia tri trung | DO léch . .
No6i dung binh chun Y nghia

NO1 Chat lugng nha ¢ va noi ¢ hién tai tot 4,30 0,72 Rat hai long
NO2 Chinh quyén quan tim va hd trg dén s

nha & cho nguoi dan thu nhap thip 4,13 0,84 Hai long
NO3 Gia mua ban, cho thué nha dat hop ly 4,00 0,89 Hai long
NO4 Viéc quy‘hoach fiat 0, nha ¢ tai dia 4,00 0.84 Hai long

phuong 1a hop ly

3.3.10. Nhém yéu té hai long chung vé cugc Két qua khao sat cho thdy, mirc do hai long

song hién tai

chung ctia ngudi dan déi v6i cude séng hién tai
tai khu vuc nghién ctru dat mic cao (Bang 11).

Bang 11. Mirc d¢ hai long ve van dé cudc song hién tai

n Gia tri bo léch . o
Noi dung trung binh chuin Y nghia
CLCS!1 | Mirc d6 hai 1ong vé cudc song hién tai 4,24 0,75 RAt hai long
CLCS2 P{oan toan tlfl. tqug Ehat luwong cude 420 0.81 Hai long
song dugc cai thién tot hon
CLCS3 HAoan t?an tl.l.’AhaO }a thanh vién trong 4,14 0.79 Hai long
cong dong hién tai
CLCS4 Chap nh?n Suo(f sor}g hién tai va yén tam 4,08 0.83 Hai long
dinh cu ¢ day lau dai

Mtic d6 hai long nay 1a két qua tong hop cua
nhiéu yéu té véi xu thé pht hop vé6i su phat trién
kinh té - xd hoi manh m& cia dia phuong trong
thoi gian qua. Nhu vy, mtc hai 1ong tong thé
cao va niém tin vao tuong lai cua cu dan phan
anh tuong quan tich cuc gitra dleu kién sng thuc
te v6i cam nhan chu quan vé chit luong cudc
song.

Qua trinh phat trién tai khu vuc trung tim
thanh phd Can Tho da cai thién dang ké ha ting,
dich vu va moi truong sdng, qua d6 nang cao
mirc do hai long ctia nguoi dan. Cac nhom yéu to
vé ha tﬁng do6 thi, gido duc -y té va an ninh trat tu
dat mutrc hai long cao, phan anh hi¢u qua cua cac
chinh sach dau tu va quan ly do thi trong thoi
gian qua. Trong khi d6, cac yéu tb lién quan dén
moi truong tu nhién va didu kién kinh té, du dugc
danh gia tich cuc, van con mot ) han ché nhu
ngép lut va thu nhap, phu hop véi dac trung cua
céc d6 thi dang phat trién. Tong thé, d6 thi dang
huéng téi mo6 hinh “van minh - hién dai”, song
can tiép tuc trlen khai cac giai phap dong bd
nham phit trién bén ving.
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3.4. Phan tich nhén t6 kham pha (EFA)

Phén tich nhan t6 kham pha (EFA) dugc thuc
hién véi ngudng hé sb tai 0,5 nham luya chon céac
bién quan sat c6 muc do hoi tu tot [13]. Véi két
qua, hé s6 KMO = 0,895 thugc mirc tdt, cho thay
dir liéu c6 muc do twong quan phu hop dé thuc
hién phan tich. Gia tri kiém dinh Bartlett c6 ¥
nghia véi Sig. = 0,000 ching to cac bién quan sat
c6 twong quan voi nhau xét trén pham vi tong cac
quan sat. Dong thoi, mic gia tri eigenvalue =
1,153 (> 1). Tir 47 bién ban dau, qua qué trinh
phan tich con lai 30 bién (cac bién bi loai do
khong thoa mén hé s tai va khong hoi tu). Cac
bién dugc gom thanh 7 nhém nhan t (giam 2
nhom so voi trude khi phan tich) véi tong phuong
sai trich 1a 67,161% (> 50%), nghia 1a c6 kha
nang str dung 7 nhan t6 nay dé giai thich cho 30
bién quan sat (Bang 12). Cac nhan t6 nay phan
anh twong d6i day du cac khia canh cdu thanh
chét luong cude séng d6 thi trong bdi canh
nghién ctru. Cac nhom nhan t6 dugc thanh lap
gom: (1) “co sé ha ting” (CSHT), (2) “moi
truong ty nhién” (MTTN), (3) “y té - vé sinh
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cong cong” (YTVS), (4) “van hoa - chinh tri - xa
héi” (VHCT), (5) “gido duc - dao tao” (GDDT),

(6)“kha nang tiép’cén thong tin - dich vu”
(TCTT), (7) “kinh t&” (KT).

Biang 12. Két qué phén tich nhin t6 kham pha (EFA)

Nhom

Nhan to

Bién quan sat

nhan tb 1 2

3 4 5 6 7

CSHT | CSHTS 0,749

CSHT7 0,729

CSHT6 0,709

CSHT3 0,682

CSHT4 0,670

CSHT1 0,656

MTTN | MTTNI 0,908

MTTN2 0,908

MTTN3 0,749

MTTN4 0,710

MTTNS 0,656

YTVS | YTVS2

0,745

YTVSI1

0,721

YTVS4

0,716

YTVS3

0,669

YTVS5

0,533

VHCT | VHXH2

0,693

VHXHI1

0,677

VHXH3

0,655

CTXH1

0,583

CTXH2

0,545

GDDT | GDDT2

0,778

GDDT1

0,777

GDDT3

0,678

SPTD4

0,532

TCTT | KT4

0,773

GDDT4

0,760

VHXHS

0,642

KT KT2

0,810

KT5

0,785

Eigenvalue 9,858 | 3,016

1,920 1,621 1,363 | 1,217 1,153

Phuong sai trich
()

32,861 | 10,054

6,399 5,405 4,542 | 4,055 3,844

Cronbach’s Alpha | 0,872 | 0,888

0,845 0,782 0,813 0,717 0,614

Sig. Bartlett =0,000 < 0,05;
Hé s6 KMO: 0,895 (0,5 <KMO <1)

Tong phuong sai trich (%) = 67,161 > 50%

Két qua EFA cho thay, mét s6 bién quan sat
¢ su hoi tu khac véi cau tric 1y thuyét ban dau.
Cu thé, bién SPTD4 héi tu vao nhém GDDT,
didu nay co thé phan anh ring nhéan thic vé vé
sinh an toan thyc pham khong chi lién quan dén
dic diém san pham tiéu ding ma con gin véi
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trinh d§ nhén thire, kién thic va hanh vi ti€u dung
an toan cua ngudi dan. Tuong tu, cic bién KT4,
GDDT4 va VHXHS hoi tu voi1 nhau hinh thanh
nhan t& méi vé tiép can théng tin - dich vu
(TCTT). Vé mit ndi ham, nhom bién nay phan
anh kha nang tiép can cac nguén luc, dich vu va
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thong tin thiét yéu trong doi séng d6 thi. Két qua
nay cho thay, trong moéi truong do6 thi hién dai,
kha nang tiép can thong tin ¢6 thé c6 mdi lién hé
chat ché véi kha nang tlep can cac dich vu cong
va dich vu xa hoi khac. Sy hoi tu giita cac bién
thugc cac nhom 1y thuyét khac nhau ciing cho
thdy, ranh gi6i gitta mot sd khia canh cdu thanh
chét lwgng cude séng d6 thi chua that su tach
biét. Vi vay, két qua nay can dwgc xem la mot
bang chiing thyc nghiém trong pham vi nghién
ctru hién tai va can tiép tuc duoc kiém dinh trong
c4c nghién ctru tiép theo.

3.5. Két qua phan tich hodi quy tuyén tinh

Tir két qua phan tich nhan t6 kham pha EFA,
phan tich h6i quy tuyén tinh nham xac dinh muc
do tac dong cua 7 nhén t6, md hinh hoi quy tuyén
tinh dugc thiét 1ap nhu sau: HL CLCS =

BotB1CSHT+B-MTTN+B;YTVS+B,VHCT+B5GD
DT+BsTCTT+B/KT+e

Két qua phan tich hdi quy cho thay, trong 7
nhan t6 duoc dua vao md hinh ¢6 5 nhan t6 ¢o ¥
nghia thong ké (Sig.< 0,01) gdm: CSHT, MTTN,
VHCT, GDPT, TCTT. Trong khi cic nhén tb
YTVS va KT khong ¢ y nghia thong ké (Sig. >
0,05) nén dugc loai khoi mé hinh héi quy.

Két qua phan tich hdi quy sau khi loai nhan
t6 (Bang 13) ¢ hé sb Durbin-Watson 1a 1,801, R
14 0,539, R? hiéu chinh 13 0,533 khong thay dbi.
Nhu vay, mo hinh giai thich dugc 53,3% su bién
thién ctia su hai 1ong. Gia tri Sig. cta kiém dinh F
trong bang ANOVA 14 0,000 (< 0,05) khing dinh
md hinh hdi quy tuyén tinh boi co ¥ nghia va tap
dir li¢u 1a phu hop.

Bang 13. Két qua héi quy tuyén tinh

Hé sb hoi quy chua | Hé s6 hoi quy Théng ké cong
Nhan t chuin hoa _ chuin hoa G'iai Sig. _ t}yé’n
B Sai 50 Beta it Do chap 1y
chuan nhan
Hing s6 0,106 0,198 0,533 | 0,595
CSHT 0,232 0,049 0,220 4,685 | 0,000 0,533 1,877
MTTN -0,078 0,028 -0,108 -2,822 | 0,005 0,796 1,257
VHCT 0,166 0,053 0,143 3,144 | 0,002 0,562 1,779
GDDT 0,379 0,048 0,342 7,923 | 0,000 0,628 1,593
TCTT 0,279 0,040 0,286 7,063 | 0,000 0,713 1,402

Tir két qua trén, phuong trinh hdi quy chuan
hoéa duogc xac dinh nhu sau: HL CLCS = 0,220
CSHT - 0,108 MTTN + 0,143 VHCT + 0,342
GDDPT + 0,286 TCIT + ¢

Két qua nay cho thiy, sy hai long vé& chit
lwong cudc séng do thi tai khu vyuc nghién ciru
chiu tac dong tong hop cua 5 nhan t6, trong d6
yéu t6 vé gido dyc dao tao dugc danh gia c6 murc
d6 anh huong manh nhat, tiép theo 1a tiép cén
thong tin - dich vu, co s¢ ha ting, vin hoa - chinh
tri - xa hoi va moi truong tu nhién. Phu hop voi
mot sO nghién ciru trude, cac van dé vé co so ha
tang va kha ning tiép cén cac dich vu, vin dé
quan hé cong ddng, van hoa - xi hoi dong vai tro
quan trong trong viéc ning cao chat luong song
do thi [3, 5, 6, 19, 20]. Tuy nhién, khac vdi mét

o nghién ciru nhan manh vai tro ciia yeu t6 kinh
té va thu nhap, nghién ctru nay cho thay giao duc
- dao tao c6 murc anh huong ndi bat, phéan anh dac
diém cua khu vyc trung tim thanh ph6 Can Tho -
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trung tdm gido duc va dich vu cia viung dong
bang song Ctru Long. Pong thoi, tac dong nghich
ciia moi truong ty nhién ham y canh bao quan
trong vé cac thach thirc méi trudong trong qua
trinh d6 thi hoa, cho théy cac van dé nhu ngap lut,
6 nhiém moi truong va bién doi khi hau van 1a
thach thirc 16n dbi véi chat luong séng do thi.
Céc nhan t6 nay khong ton tai doc 1ap ma c6 quan
hé twong hd, phin anh tinh hé théng va lién
nganh trong viéc nang cao chat luong song do thi
tai khu vyc nghién ctru.
4. KET LUAN

Két qua nghién ctru cho thiy, ngudi dan nhin
chung hai 1ong véi chat lugng cudc séng do thi
tai khu vuc nghién ciru. Déng thoi, xac dinh 5
nhan t6 ¢ tac dong c6 y nghia gdbm: Gido duc -
dao tao, tiép can thong tin - dich vu, co s& ha
t?mg, van hoa - chinh tri - xa hdi va moi truong tu
nhién. Két qua nhan manh vai tro cia ha tang xa
hoi va quan tri d6 thi trong nang cao chat luong
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song, déng thoi cho thay cac thach thic vé moi
truong can dugc quan tdm trong dinh huéng quy
hoach va phat trién d6 thi. Nghién ctru gop phan
cung cip co so thyuc tién cho quy hoach va xac
dinh cac uu tién nhim nang cao chét luwong cudc
song tai thanh phé Can Tho va dong bang song
Ciru Long trong béi canh phat trién nhanh va
thich tmg véi bién doi khi hau.
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ASSESSMENT OF RESIDENTS’ SATISFACTION WITH URBAN QUALITY OF LIFE:
A CASE STUDY IN THE CENTRAL AREA OF CAN THO CITY

Vuong Tuan Huyl, Pham Thanh Vu'
'Can Tho University
Abstract

The central area of Can Tho City is undergoing rapid urbanization, characterized by population
growth, spatial expansion and transformations in living conditions. Despite these positive
transformations, the area continues to face several challenges, including localized flooding,
population pressure, traffic congestion and environmental issues. Adopting a people-centered
approach, this study aims to assess residents’ satisfaction with urban quality of life in the study
area. Primary data were collected from 400 residents using a structured questionnaire based on a
five-point Likert scale. The results indicate that residents are generally satisfied with the urban
quality of life in the study area. Using Exploratory Factor Analysis (EFA) and multiple linear
regression analysis, five significant factors influencing residents’ satisfaction were identified,
namely education and training, access to information and services, infrastructure, socio-cultural and
political conditions and the natural environment. The findings provide empirical evidence to
support policy-making and propose solutions aimed at improving urban quality of life in the study
area.

Keywords: Can Tho City, influencing factors, residents’ satisfaction, urban quality of life.
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