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TOM TAT

Nghién ctru nay danh gia mirc d6 hai long cua cac bén lién quan d6i v6i cong tac cap gidy ching nhén
quyén sir dung dt, quyén so hiru tai san gan lién v6i dét tai phuong Lam Vién - Pa Lat. S6 liéu duoc
thu thap tai Chi nhanh Van phong déng ky dat dai khu vuc Da Lat va thong qua khao sat 96 nguoi dan,
10 can bg thyc hién thu tyc cap gidy chimg nhan. Mirc d6 hai long dugc danh gia bang thang do Likert
5 muc theo bo chi s6 SIPAS. Giai doan 2020 - 2024, phudng c6 3.022 hd so ding ky bién dong va cép
d6i, trong khi cip lan dau chi dat 429 ho so. Nguoi dan dénh gia cao két qua giai quyét ho so, dat 4,30
diém, nhung mirc d6 hai 1ong d6i v6i hudng dan ké khai va kha nang hoan thién ho so trong mot lan
con thép. Co s vat chat va diéu kién 1am viéc, cong tac phéi hop lién thong dugc can b thyc hién
danh gia kha tich cuc voi diém s6 1an luot dat 4,17 va 4,09. Tuy nhién, tiéu chi vé su phu hop gitra
khéi luong hd so va nhéan luc dugc danh gia chua cao. Viéc tiép tuc hoan thién huéng dan hd so, déy
manh sd hoa dir liéu dat dai va nang cao nang lyc thuc hién la can thiét nham cai thién chét luong dich

vu hanh chinh dét dai tai dia phuong.

Tir khéa: Cdp gidy chitng nhdn, can bg, mike dé hai long, nguwoi ddan, phwong Lam Vién - Pa Lat.

1. DAT VAN BE

Cong tac cap gidy chimg nhén quyen st dung
dat, quyén so hitu tai san gan lién véi dat (GCN)
glu vai tro quan trong trong quan Iy nha nude vé
dat dai [1]. Trong nhirng ndm gan day, cung voi
yéu cau cai cach hanh chinh va chuyén dbi so,
nhidu nghién ctu di tip trung danh gia chét
Iwong dich vu hanh chinh cong va mmrc d6 hai
long ctia nguoi dan trong linh vuc dat dai [2], [3].
Céc nghién ctru nay cha yéu xem xét cac yéu to
nhu tht tuc hanh chinh, thoi gian giai quyét ho
s0, kha nang tiép can thong tin va thai d6 phuc vu
clia cong chirc. Tuy nhién, trong bdi canh Luat
Pat dai nim 2024 c6 hiéu luc va nhiéu dia
phuong thuc hién sap xép lai don vi hanh chinh,
cong tac cap GCN dang phat sinh thém nhiéu yéu
cdu moi lién quan dén phdi hop lién thong, cap
nhat dir liéu dia chinh va xa 1y hd so trén hé
thong thong tin dat dai. Nhitng van dé nay khong

chi anh huéng dén nguodi dan ma con tac dong
truc tiép dén qua trinh to chirc thyc hién cua doi
ngli can bo chuyén moén. Vi vay, viéc danh gia
dong thoi mirc d§ hai long ciia cd ngudi dan va
can b thyc hién c6 y nghia quan trong trong viéc
phan 4nh day du hon thuc trang cong tac cép
GCN hién nay.

Phuong Lam Vién - Pa Lat 1a khu vuc cé
toc do do thi hoa nhanh va nhu cau giao dich dat
dai 16n. Sau qué trinh sap nhap don vi hanh
chinh, hé théng hd so dat dai tai dia phuong tro
nén da dang va phirc tap hon, tao ap luc ddi véi
cong tac tiép nhan va xur 1y ho so. Trong bdi
canh d0, nghién ctru dwoc thyc hién nhim danh
gia thyc trang va muc d hai long cua cac bén
lién quan ddi véi cong tac cap GCN tai phuong
Lam Vién - Pa Lat, 1am co so d& xuét cac gidi
phap ning cao chat lugng dich vu hanh chinh dét
dai tai dia phuong.
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2. PHUONG PHAP NGHIEN CUU

2.1. Phwong phap thu thép so liéu

S liéu thir cAp trong nghién ctru bao gém cac
bao cao, thong ké va tai liéu lién quan dén cong
tac cap GCN giai doan 2020 - 2024, dugc thu
thdp tai Chi nhanh Van phong dang ky dat dai
khu vuc Dé Lat va UBND phuong Lam Vién -
ba Lat. S6 liéu so cap duge thu thap thong qua
diéu tra phong vén tryc tiép nguoi dén da thuc
hién thu tyc cap GCN tai dia phuong trong
khoang 12 - 24 thang gan day. Co mau khao sat
duoc xac dinh theo cong thirc Cochran [4]:

Z’p(1—p)

n= —
o2

Trong d6: ™ 1a ¢& mau diéu tra; £ 1a gia tri
phan phdi chuin ¢ muc tin cdy 95% (£ = 1.96);
P 1a ty 1& woc doan cua tong thé (P = 0.5); e [3

sai s6 cho phép (€ = 0.1), Két qua tinh toan cho
thdy c& mau toi thiéu 1a 96 mau. Vi vay, nghién
ctru tién hanh khéao sat 96 ngudi dan. Nghién ctru
cling tién hanh phong dbi véi 2 lanh dao va 08
can bd truc tiép tham gia cong tac cép GCN tai
dia phuong nham lam rd thuan loi, kho khan va
miurc do hai long trong qua trinh thyc hién.

2.2. Phuong phap danh gia mirc d§ hai long

Céc ndi dung lién quan dén mirc do hai long
ciia nguoi dan va can bo ddi voi cong tic cip
GCN dugc do ludng bang thang Likert 5 murc, tir
1 - 5 diém, twong tmg tir hoan toan khong hai
long dén hoan toan hai long. Két qua khao sat
dugc quy d6i thanh gia tri trung binh va phéan

thanh 5 muc: 1,00 - 1,80 1a hoan toan khong hai
long; 1,81 - 2,60 la khong hai long; 2,61 - 3,40 1a
trung binh; 3,41- 4,20 1a hai long; 4,21 - 5,00 la
hoan toan hai long. Trong nghién clru nay, muc
d6 hai long ctia nguodi dan dugc danh gia theo bd
chi ti€u SIPAS [5], gém 5 nhom: Tiép can dich
vy, tha tuc hanh chinh, cong chirc thyc hién, két
qua giai quyét va tiép nhan, xur 1y goép ¥, phan
anh, kién nghi. P6i v6i can bo, mirc do hai long
dugc xem xét qua 5 nhom tiéu chi gdm: Co sé vat
chat va diéu kién 1am viéc; quy trinh, tha tuc thuc
hién; t6 chtrc thuc thi va phdi hop lién thong;
khdi luong cong viéc va thoi gian thuc hién; sy
hop tac cua nguoi sir dung dét.

2.3. Phwong phap xir 1y s6 liéu

S licu dléu tra dugc tong hop, mi hoa va xu
ly bang phin mém Microsoft Excel. Cac chi tiéu
thong ké mo ta nhu: Tan suét, gia tri trung binh
va ty 1& phan tram dugc st dung dé phan tich va
danh gia mtrc do hai long cua cac bén lién quan
d6i v6i cong tac cAp GCN tai dia phuong.

8. KET QUA NGHIEN CUU VA THAO LUAN

3.1. Thwe trang cip GCN

Trong giai doan 2020 - 2024, cong tac cép
GCN tai phuong Lam Vién - Da Lat tép trung chu
yéu vao ding ky bién dong/cp doi. Co ciu nay
phéan anh dac trung ctia khu vuc d6 thi, can do thi
tai khu vuc Da Lat. Nhu cau cip méi GCN khong
con gitr vai tro chi ph01 trong khi nhu cau ding
ky bién dong va cip doi ngdy cang cao do cac
giao dich va hoat dong cap nhat thong tin phap ly
vé dat dai dién ra thuong xuyén.

Bing 1. Két qua cip GCN cho hj gia dinh, c4 nhin

5 Cép lan dau Diang ki bién dong/cap dbi
nam S6 lugng (hd so) | Diéntich (m*) | S6 luong (hd so) Dién tich (m?)
2020 182 128.057,70 844 391.187,08
2021 86 65.985,19 643 308.532,61
2022 76 52.976,16 617 274.110,47
2023 45 52.790,45 377 172.885,94
2024 40 36.572,32 541 258.592,45
Téng 429 336.381,77 3022 1.405.308,55
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Sb luong hd so cip lan dau giam lién tuc, cho
thay phan 16n truong hop don gian da duoc giai
quyét tir trude, con lai chu yeu 1a ho so phuec tap,
thuong vuéng vé ngudn gbc su dung dét, ranh
gioi, dién tich, quy hoach hodc tranh chap.

3.2. Panh gia mirc d¢ hai long ciia ngudi
dan doi voi thi tuc cap GCN

3.2.1. Poi véi viéc tié}) can dich vu

Nguoi dan nhin chung hai long véi didu kién
tiép can dich vu cong khi thyc hién tha tuc cap GCN.

Biang 2. Mirc dd hai long ciia ngudi dan vé tiép cin dich vu

STT Noi dung danh gia Diém danh gia Muc do
1 Tru s& ¢6 bién hiéu, hudng dan 1o rang 4,10 Hai long

2 Tru sé gon gang, sach s& 4,22 Hoan toan hai long
3 Trang thiét bi phuc vu day du 4,00 Hai long
4 Trang thiét bj hoat dong tdt, d& sur dung 3,95 Hai long
Danh gia chung 4,07 Hai long

Tiéu chi tru s& co quan 1am viéc va hé thong
huéng din dugc ghi nhan tich cuc, gitip ngudi
dan dé xac dinh noi tiép nhén va thuc hién ho so.
Day chinh 1a nhitng yéu t5 gop phin ning cao
cam nhan tich cyc cia nguoi dan ddi véi dich vu
hanh chinh c6ng [6]. Tuy nhién, trang thiét bi c6
mirc danh gia thap hon, cho thdy diém han ché
khong nam & khong gian giao dich ma ¢ hi€u qua
hd tro trong qué trinh tiép nhan va xir Iy hd so,

nhét 1a khi céc thao tac in 4n, sao chup hodc tra
ctru chua that sy thuén tién.
3.2.2. P6i véi cdc thii tuc hanh chinh lién quan
Két qua khao sit cho thiy nguoi dan nhin
chung hai long véi thu tuc hanh chinh trong viéc
cap GCN, phan anh quy trinh co ban dugc thuc
hién dang quy dinh.

Bing 3. Mirc d§ hai long ciia nguwoi din vé thi tuc hanh chinh

STT No6i dung danh gia Diém danh gia Muc do

1 Thi tyc niém yét cong khai dé thay 4,25 Hoan toan hai long
2 Thi tyc niém yét day du, dé hiéu 3,86 Hai long
3 Thanh phan ho so ding quy dinh 3,50 Hai long
4 Phi, 1€ phi ding quy dinh 3,64 Hai long
5 Thoi han giai quyét dung quy dinh 4,02 Hai long
bénh gia chung 3,85 Hai long

Viéc niém yét thu tuc tai noi tiép nhén duoc
danh gia tich cuc, cho thdy ngudi dan twong déi
thuan loi trong tiép can thong tin ban dau. Tinh 15
rang cua thong tin, kha nang tiép can dich vu va
chét lugng phuc vu 14 nhitng yéu t6 c6 anh hudng
dang ké dén sy hai long cua nguoi dan d6i voi
dich vu cong [7]. Tuy nhién, cac tiéu chi vé thanh
phan hd so c6 mic danh gia thap hon cho thiy

khé khan chu yéu nam ¢ khau chuén bi gidy to.
Thuc té, ngudi dan van dé gip tinh trang thiéu
hoac chua ding glay to, ddn dén phai bo sung
trong qua trinh tiép nhan va thim tra.

3.2.3. Poi véi cong chirc thue hién
Nguoi dan nhin chung hai long véi doi ngt
can bg trong qua trinh thyc hién thu tuc cap GCN.

Béang 4. Mirc d§ hai long ciia ngwdi ddn ve doi ngii can b

STT Nbi dung danh gia Diém dénh gia Mirc do
1 Cong chirc ¢6 thai d6 giao tiép lich su 3,86 Hai long
5 Cong chtic chu y lang Pgh? cau hoi, y kién ctia 3.54 Hai long
nguoi dan
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STT Nbi dung danh gia Diém danh gia Mirc do
3 Cong chure tra 10’}2 giai thich ‘d'ayAdu cac cau hoi, y 3.90 Hai long
kién ctia nguoi dan
4 Cong chirc huor;g (.lxan ké khai ho so 3.38 Trung binh
de hiéu
Cong chirc huéng dan nguoi dan ké khai ho so X

> | mét Ian 1a ngudi dan c6 thé hoan thién hd so 3,04 Trung binh

Cong chirc giai quyét cong viéc dung quy dinh 3,82 Hai long
Cong chtrc tén tinh giup d6 nguoi dan 4,23 Hoan toan hai long

banh gia chung 3,68 Hai long

Nguoi dan nhin chung hai long véi doi ngii
can bd trong qua trinh thyc hién thu tuc cép GCN.
Su hai 10ng nay chii yéu gin véi thai d6 giao tiép,
tinh than hd trg va kha ning gidi thich cta cong
chtrc, phtt hop véi nhan dinh rang cac yéu t6 dap
mg, dam bao va ddng cam c6 anh huong rd dén
chat luong dich vu va sy hai long cua nguoi st
dung dét. Tuy nhién, cac tiéu chi vé hudng dan ké
khai va kha nang hoan thién ho so ngay trong mot
1an c6 murc d4nh gia thap hon. Nguyén nhan 1a hd
so cap GCN thuong khac nhau theo timg trudng

hop cu thé, nén néu huéng dan chua du rd va
chua sat v6i timg tinh hudng, ngudi dan kho
chuin bi diy du gidy to ngay tir dau va dé phai bd
sung trong qua trinh tiép nhan.

3.2.4. Poi vi két qua cap GCN

Nguoi dan danh gia rat tich cuc d6i voi két
qua cap GCN. Cac tiéu chi vé tinh dy du, tinh
phil hop vé6i quy dinh va tinh cong bang déu dugc
danh gia cao, phan 4anh két qua giai quyét co ban
bao dam tinh hgp I¢ va minh bach.

Biang 5. Mirc dd hai long ciia ngudi dan vé két qua cip GCN

STT Nbi dung danh gia Diém dénh gia Mirc do
1 Két qua phu hop v6i quy dinh 4,27 Hoan toan hai long
2 Két qua co thong tin day du 4,60 Hoan toan hai long

3 Két qua c6 thong tin chinh xéac 3,96 Hai long
4 Két qua dam bao tinh cong bang 435 Hoan toan hai long
Panh gia chung 4,30 Hoan toan hai long

Két qua nay phi hop véi quan diém cho ring
chét lwong dich vu duwoc phan anh khong chi &
quy trinh thyc hién ma con & do tin cdy cia két
qua déu ra, nhat 1a trong cac dich vu cong ¢ tinh
phap 1y cao [8].Tuy nhién, tiéu chi vé d6 chinh
xac thong tin c¢6 mirc danh gia thap hon cho thiy
diém can luu y nim & mutc d6 chudn xac cia mot
s6 thong tin chi tiét trén GCN. Pay 1 ndi dung
quan trong, vi sai léch di nho vé& tén ngudi st
dung dat, dién tich, loai d4t, ranh gidi hodc tai san
gan lién voi dat déu c6 thé anh huong dén viée sir
dung, chinh 1y va giao dich sau nay.

3.2.5. Poi véi viéc tiép nhdn, xir Iy y kién gop
¥, phdn anh kién nghi

Két qua khao sét cho thdy, ngudi dan nhin chung
hai Iong véi viée tiép nhan va xtr Iy gép v, phan anh,

kién nghi trong quéa trinh cap GCN, tuy nhién, mirc
danh gia gitra cac ti€u chi con chénh I&ch.

Bang 6. Mirc dd hai long ciia ngudi dn vé viée
tiép nhan, xir Iy y kién gop y, phan anh kién nghi

n . . biém Mirc

STT | NOoi dung danh gia dénh gi 6

Co6 bo tri hinh thirc Hai

1 . A 3,50 .

tiép nhén gép y long
) Nguoi dan dé dang 3.06 Trung
g0p y, phan anh ’ binh

3 Co quan Xu lry tich 3.60 Ha1
cuc phan anh long

4 Co thf)ﬂg b?lO kc?t. qua 4,02 Hal
xur 1y kip thoi long

, . Hai

Panh gia chung 3,50 long
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Trong khi mic d6 thuan tién khi thyc hién
gop ¥ dugc danh gia thap hon, cac tiéu chi vé xir
1y va thong bao két qua lai duoc ghi nhéan tich
cuc hon. Co thé néi, hiéu qua cua co ché tiép
nhan kién nghi khong chi phu thudc vao khau xu
ly sau tiép nhan ma con gin chit véi kha ning
tiép can, tinh d& sir dung va mirc d6 minh bach
ctia kénh phan hoi [9]. Bén canh d6, téc do va
tinh hiru ich ciia phan hdi tir co quan nha nuéc
c6 anh huéng tich cyc dén cam nhan hai 1ong
cua nguoi dan [10].

3.3. Mirc d¢ hai long ciia can b thue hién

3.3.1. Doi véi co s6 vt chat va diéu kién lam viée

Két qua nghién ctru cho thiy, can bo danh gia
kha tich cuc vé co s& vat chat va diéu kién 1am
viéc. Cac tiéu chi vé bd tri noi lam viéc va trang
thiét bi dwoc danh gia cao, phan 4nh diéu kién vat
chét tai don vi co ban dap tng t6t yéu cau tiép
nhén va xt 1y hd so.

Bang 7. Mitrc d§ hai 1ong ciia can bd vé co sé
vét chit va didu ki¢n lam vigc

Diém
STT| NOoOi dung danh gia danh | Mirc do
gia
Noi 1am viée duge bd \
tri hop 1y, thuan tién Hoan
1 x| 4,30 | toan hai
cho tiép nhan va xu ly \
A long
ho so
Trang ‘ghiét bi phuc vu Hoan
2 |xuly ho so day du, dap| 4,25 | toan hai
ung yéu cau cong viéc. long
Phan mém nghiép vu
3 | vacosodilituphue | 556 paiian,
vu tra Xu [y ho so van
hanh 6n dinh.
Danh gia chung 4,17 | Hai long

Tuy nhién, tiéu chi vé phdn mém nghiép vu
va co s¢ dir lidu c6 mirc danh gia thap hon, cho
thiy han ché hién nay chii yéu nim ¢ ha tang
thong tin phuc vu tac nghiép. Nhin chung, hiéu
qua dich vu cong phu thudc nhiéu vao chét lugng
hé théng thong tin va dir lieu [11]. Tai dia
phwong, hoat dong xir Iy hd so dang chiu tac
dong tir qua trinh van hanh hé thong thong tin dat
dai VNPT-ILIS va viéc lam sach, dong bo dir liéu
trén pham vi toan tinh. Trong bdi canh dir liéu

lién thong sau sip xép don vi hanh chinh chua
that day dii va qua trinh hop nhat hé thong van
dang tiép tuc, can bo phai tra ctru, dbi chiéu thong
tin trén nhidu ngudn khac nhau, lam ting khéi
lwong kiém tra va anh huong dén hiéu qua xur ly
hé so.

3.3.2. Poi véi quy trinh, thu tuc thuc hién

Quy trinh va thu tuc thyc hién cling 1a mot
noi dung anh hudng tryc tiép dén hiéu qua xir Iy
cong viée cua can bd chuyén mon. Cac tiéu chi vé
tinh 16 rang cua quy trinh, mirc d6 chudn héa cua
biéu maiu va kha nang cép nhat hudng dan duoc
danh gia tich cuec.

Bang 8. Mitrc dd hai long ciia can bd vé quy
trinh, thu tuc thwe hién

Diém
STT | No6i dung danh gia | danh | Muc do
gia
Quy trinh thyc Hoan
1 hiénrd rang, d€ | 4,24 | toan hai
thyuc hién long
Huong dan nghiép
o | vuthongnhatgilia | 5 o5 | paijone
cac cap/don vi
lién quan
Cég van ban, bivéu
3 mau dlch chuan 4,00 | Hailong
hoéa, dé sir dung
Thoi han xtt 1y hop
4 | lyvakhithitong | 338 | |
diéu kién thuc té
Quy dinh/hudng
5 dan thay doi dugc | 4,02 | Hai long
cap nhat kip thoi
Danh gia chung 3,90 | Hailong

Tuy nhién, tiéu chi vé tinh thong nhét cua
huéng dan giita cac cip, cac don vi va tinh hop 1y
cta thoi han xir 1y c6 mic danh gia thap hon.
Diéu nay phan anh kho khan chu yéu phat sinh &
khau trién khai thuc hién, khi hd so phai qua
nhidu buéc ddi chiéu, xac minh va phdi hop
chuyén mén; vi vy, néu viéc ap dung huéng dan
chua déng bo hodc mot khau xur 1y bi kéo dai thi
tién do giai quyét ho so s& bi anh hudng.
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3.3.3. Poi véi té chire thuc thi va phoi hop
lién thong
Can b thyc hién nhin chung hai long voi
cong tac to chirc thuc thi va phdi hop lién thong
trong thu tuc cdp GCN.
Bang 9. Mitrc dd hai 10ng ciia can bd vé véi t6
chirc thye thi va phéi hop lién théng

biém
danh
gia

STT | Noi dung danh gia Muc d6

Phan cong nhiém
vu trong don vi
rd rang, khong

chdng chéo

Hoan
toan hai
long

4,25

Co ché phdi hop
gitra bo phan mot
ctra - VPDKDD/chi
2| nhanh - UBND cép
X3 - co quan thué
hiéu qua

4,02 | Hai long

C6 dau mbi hd
trg/giai dap nghi€p
3 vu khi phat sinh
vuéng mic

lién thong

4,00 | Hai long

Danh gia chung 4,09
Ghi chii: VPPKPD: Vin phong dang ky dat dai.
Tiéu chi vé phan cong nhiém vu trong don vi
dugc danh gia cao nhat, phan anh viéc bd tri cong
viée theo chirc ning, chuyén mén tuong dbi rd
rang, qua d6 hd tro kiém soét trach nhiém va tién
d6 xtr Iy ho so. Két qua nay phi hop véi nhan dinh
rang su phan cong hop 1y va phdi hop lién co quan
la didu kién quan trong bao dam hiéu qua cung
tmg dich vu cong [12]. Céc tiéu chi vé phdi hop
gilta bo phan mot ctra, Chi nhanh Van phong dang
ky dét dai, UBND cép xd va co quan thué cing
duoc danh gia ¢ murc tich cyc. Piéu nay cho thay,
co ché phdi hop lién théng co ban van hanh 6n
dinh, nhét 14 & cac khau can xac nhan thong tin,
ludn chuyén hd so va hoan tat nghia vy tai chinh.

Hai long

3.3.4. Poi véi khoi lwong cong viéc, thoi gian
thuc hién

Cén bo nhin chung hai 1ong v&i cong tac cip
GCN xét theo khia canh khoi lwong cong viéc va
thoi gian thuc hién.

Bang 10. Mirc dd hai long ciia can b vé khéi
lrgng cong viéc, thoi gian thue hién

Noi dung biém L an
STT|  ganhgis | danh gig | MO ®
Khéi luong ho
1 |so duogc phan bd 336 Trung
hop 1y so véi ’ binh
nhan luc hién c6
Ap lyc thoi han
) gié}i qu'yét hf) SO 3.96 P‘Iéi
& murc chap long
nhan duoc
Can b0 co du
thoi gian dé .-

3 kiém tra, thAm 3,50 12131
dinh hd so dam &
bao chat luong

. . Hai
banh gia chung 3,61 1ong

Tiéu chi vé ap luc thoi han g1a1 quyet duoc
danh gi4 cao nhat, cho thay yéu cau tién do tuy
tao 4p luc nhung Van co ban nam trong kha nang
dap tmg. Tiéu chi vé thoi gian danh cho kiém tra,
tham dinh hd so cling duoc danh gia & mirc kha,
phan anh qué trinh ra soat chuyén moén nhin
chung van dugc duy tri. Tuy nhién, tiéu chi vé su
phu hop giita khdi lwong hd so va nhan luc hién
c6 ¢6 mirc danh gia thip nhat, cho thdy kho khan
chit yéu ndm & sy chénh 1éch giira s6 luong hd so
phai xu ly va nguén luc nhan sy, dic biét trong
cac thoi diém hd so ting cao. Pay co thé 1a
nguyén nhan lam tang ap luc cong vu va anh
hudng dén chét luong dich vu.

3.3.5. Béi véi s hop téc ciia nguoi sir dung dat

Su hop tac cua nguoi st dung dich vu c6 anh
huong truc tiép dén hiéu qua thuc hién dich vu
cong [13]. P61 ngli can bd nhin chung hai long
v6i sy hop tac ciia nguoi sir dung dat trong qua
trinh thuc hién thu tuc cép GCN.

Tiéu chi vé thai do ton trong va giao tiép phu
hop duge danh gia cao nhat, phan 4nh quan hé
twong tac hanh chinh tai noi tiép nhén hé so duge
duy tri theo hudng chuin muyc va thuén loi cho
qua trinh xur ly. Trong khi do, cac ti€u chi vé cung
cap hd so, gidy to ddy du va phdi hop kip thoi khi
can bd sung hodc dinh chinh ¢6 mic danh gia
thdp hon. Két qua nay cho thdy su hop tac cua
ngudi dan nhin chung 1a tich cuc, nhung chét
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lugng phdi hop vé mit hd so chua that sy dong
déu. Trong thyc t&, van con cac truong hop hd so
thiéu thanh phan, thong tin ké khai chua théng
nhat hodc can chinh Iy thém tai liéu ky thuat, dia
chinh, 1am ting s lan trao d6i va kéo dai thoi
gian hoan thién hd so.
Bang 11. Mirc dd hai 1ong cia can bd vé su
hop tac ciia nguwoi sir dung dit

n . Diém
str| NI du?ég danh | ganh | Mre do
& gia
Nguoi s dung
dat cung (‘:ap‘ho Hai
1 s0, gidy tO' va 4,02 lon
thong tin day du &
theo hudng dan
Nguoi su dung
dat phoi hop kip Hai
2 thoi khi can bd 4,10 lon
sung/dinh chinh g
ho so
Nguoi st dung
dat ténltrong, Hoan
3 giao tiép phu 4,25 | toan hai
hop trong qua long
trinh 1lam viéc
. < Hai
Danh gia chung 4,12 Iong

3.4. Dé xuit giai phap nham nang cao hiéu
qua hoat dong cip GCN

Dé néng cao chit luong phuc vu ngudi dan
trong cong tac cdp GCN, can tiép tuc chuan hoa
va cong khai huéng din hd so theo timg nhém
truong hop cu thé nhdm gitp nguoi dan dé tiép
can thong tin va han ché viéc bd sung hd so nhidu
lan. Pong thoi, can da dang hoa cac hinh thirc hd
tro, tiép nhan va phan hdi y kién nham tang kha
nang twong tac gilta co quan chuyén mon va
nguoi sir dung dét trong qua trinh thyc hién thu
tuc hanh chinh. Di voi cong tac t6 chirc thuc
hién, can tiép tuc déy manh s6 hoa ho so dét dai,
cap nhat va d(‘A)ng b6 co s& dir liéu nham nang cao
hi€u qua tra ctru va xur ly hd so. Bén canh do, can
tang cudng phdi hop lién thong gitta cac co quan
lién quan, dong thoi ning cao ning luc chuyén
mon va k¥ nang nghiép vu cho d6i ngii can bo

thyc hién nham dap ung yéu cau quan ly dat dai
trong bdi canh chuyén doi s6 hién nay.

4. KET LUAN

Nghién ctru da danh gia dugc thyc trang
cong tac cidp GCN tai phuong Lam Vién — Da
Lat giai doan 2020 - 2024. Trong giai doan nay,
hd so ding ky bién dong va cép dbi chiém ty
trong chu yéu, trong khi hd so cip lan dau cé
xu hudng giam dan. Mirc d6 hai long ctia nguoi
dan va can by ddi véi cong tic cip GCN nhin
chung & muc kha tich cuc. Nguoi dan danh gia
cao két qua giai quyét hd so va kha ning tiép
can dich vy. Trong khi d6, doi ngili can bd co
murc danh gia kha t6t ddi véi dicu kién lam viéc
va co ché phdi hgp trong qua trinh thyc hién
nhiém vu. Tuy nhién, mot sé ndi dung lién quan
dén hudng dan ké khai hd so, tiép nhan phan
anh, kién nghi, khéi lugng céng viéc va qua
trinh tra ctru, ddi soat dir liéu dia chinh can tiép
tuc hoan thién. Trén co s& két qua nghién ctru,
mot sb giai phap da dugc dé& xuit nham nang
cao hi¢u qua cong tac cip GCN tai dia phuong,
tép trung vao chuan héa huéng dan hd so, day
manh sé hoa va dong bo dir lidu dat dai, ting
cuong phdi hop lién thong va nang cao ning
luc chuyén mon cho d¢i ngiti can bd thuc hién.
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EVALUATING STAKEHOLDER SATISFACTION WITH THE ISSUANCE OF LAND USE
RIGHTS AND LAND-ATTACHED ASSET OWNERSHIP CERTIFICATES
IN LAM VIEN-DA LAT WARD
Tran Thi Minh Chau', Doan Tuan Anh?, Pham Thi Thao Hien', Nguyen Thi Hai'
! Faculty of Land Resources and Agricultural Environment,
University of Agriculture and Forestry, Hue University
? Da Lat Regional Land Registration Office Branch

Abstract
This study evaluated stakeholder satisfaction with the issuance of Certificates of land use rights and
ownership of land-attached assets in Lam Vien-Da Lat Ward. Data were collected from the Da Lat
Regional Land Registration Office Branch and through surveys of 96 local residents and interviews
with 10 officials directly involved in the certificate issuance process. Satisfaction levels were assessed
using a five-point Likert scale based on the SIPAS index framework. During the 2020-2024 period,
the ward recorded 3022 applications for land registration changes and certificate reissuance, while only
429 first-time certificates were issued. Local residents highly rated the outcomes of administrative
procedures, with an average satisfaction score of 4.30. However, satisfaction levels regarding
application guidance and the ability to complete procedures in a single submission were comparatively
lower. Facilities and working conditions, as well as inter-agency administrative coordination, were
positively evaluated by officials, with average scores of 4.17 and 4.09; respectively. In contrast, the
balance between workload and available human resources received a relatively modest evaluation. The
findings highlight the need to further improve procedural guidance, accelerate the digitalization of land
information systems, and strengthen implementation capacity in order to enhance the quality of land

administration services at the local level.

Keywords: Certificate issuance, officials, satisfaction level, residents, Lam Vien-Da Lat ward.
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