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TOM TAT

Vin phong dang ky dat dai (VPDKDD) 1a don vi sy nghiép cong lap truc thudc S& Nong nghiép va
Moi truong, cé chirc nang thyc hién cac dich vu cong vé dat dai. Muc tiéu nghién ctu dat ra 1a danh
gia két qua hoat dong va dong gop cua Chi nhanh VPDKDD Nam Tryc, tinh Ninh Binh trén co s¢ d6
chi ra vai tro quan trong trong cong tac quan 1y nha nudce vé dat dai. Két qua cho thay, giai doan 2021 -
2024, Chi nhanh VPDKDD Nam Tryc da tiép nhan va xr Iy duoc 19.582 hd so, bao gom: Cap gidy
ching nhéan quyén sir dung dat (GCNQSDBD), chuyén nhugng, cho ting, thira ké QSDD, ding ky bién
phép dam bao QSDD, hoan thién, luu trix ho so dija chinh, xay dung co s& dir liéu dét dai... Két qua
diéu tra, danh gia ctia can bd va ngudi dan cho thiy, da s cac tiéu chi duogc danh gia tich cyc, thé hién
dugc vai tro quan trong cua chi nhanh VPDKDD, nhu: Tiép can dich vu cong, tiép nhéan va xir ly cac y
kién cta nguoi dan, giai quyét cic cong viéc chuyén mon. Nhu vy, két qua nghién ciru cho thay vai
trd quan trong cta chi nhanh VPDKDD trong dam bao loi ich cia Nha nudc va nguoi st dung dit

trong cong tac quan ly dat dai.

T kKhoa: Vin phong dang ky ddt dai, quan 1y dat dai, Nam Tryc.

1. DAT VAN BE

Vin phong ding ky dit dai (VPPKPD) la
don vi sy nghi¢p cong lap truc thudc S& Nong
nghiép va Moi truong, thuc hién cac dich vu cong
vé dit dai nhim dam béo loi ich cua Nha nudc,
cong dong va ngudi st dung dat. Két qua hoat
dong cua VPDKDD dong gép quan trong trong
cong tac quan ly nha nuéc vé dit dai, dam bao
quyen loi hop phap cta nguoi sir dung dét, hd tro
quan Iy thi truong bat dong san, han ché tranh
chdp dat dai [1]. Két qua hoat dong cua
VPDKDD gbp phan giai quyét cac dich vu hanh
chinh céng tai cac dia phwong va ting ngudn thu
cho ngan sach, thuc hi¢n ding cac quy trinh, thu
tuc trong tham dinh va giai quyét ho so [2]. Bén
canh d6, VPDKDD con thyc hién cac chirc nang,
nhiém vu khac thé hién vai tro trong cong tac
quan ly dat dai, nhu: Pang ky dat dai [3], [4],
thiét 1ap va quan 1y hd so dia chinh, xay dung co
s& dir lidu dat dai véi muc tiéu 12 ndm chic, quan
chat dat dai [5]. Ngoai ra, két qua nghién ctru ctia
Nguyén Thi Hong Hanh va cs (2022) [6]; PS Thi
Tam va cs (2021) [7] chi ra rang, hoat dong cua

VPDKDD da gop phan quan trong trong qua trinh
phat trién va hién dai hoa cta cong tac quan ly dat
dai, d& xudt cac giai phap thuc hién hiéu qua hoat
dong cua VPDKDD tai cac dia phuong. Nhu vy,
két qua hoat dong cia VPDKPD thé hién dugc
vai tro quan trong trong cong tac quan ly dat dai,
dam bao quyén loi cua nguoi st dung dat, cua
doanh nghiép va ting cac ngudn thu tir dat.

Chi nhanh VPBKDD Nam Tryc 1a mét trong
25 chi nhanh thuéc VPBDKDD tinh Ninh Binh mai
tir thang 7/2025 va 1a 01 trong 10 chi nhanh thude
VPDKDD tinh Nam Dinh cii dugc thanh 13p ngay
01/6/2016. Chi nhanh thyc hién cac chuc ning
nhi€ém vy theo quy dinh trén dia ban 5 xa va 2
phudng ciia tinh Ninh Binh (20 x4, thi trdn thudc
huyén Nam Tryc, tinh Nam Dinh cili). Trong giai
doan 2021 - 2024, Chi nhanh VPDKDD Nam
Tryuc di tiép nhan va xir 1y 19.582 hd so lién quan,
nhu: Cép GCNQSDD, chuyén nhuong, tang cho,
thura ké, dang ky bién dong... Cac loai ho so, yéu
cau cua nguoi dan, doanh nghiép duoc giai quyét
theo ding quy dinh cia phap luat. Tuy nhién,
trong qua trinh hoat dong con nhing ton tai nhat
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dinh can c6 nhitng giai phap khic phuc trong thoi
gian tdi, nhu sy thiéu dong bd vé chinh sach, co s&
vat chit k¥ thuat, chét luong nguon nhan lyc con
han ché... Muc tiéu nghién ctru la danh gia két qua
hoat dong ctia Chi nhanh VPBDKDPD Nam Truec,
tim ra nhitng ton tai, trén co s& d6 dé xuat giai
phap phu hop voi thyce tién ciia dia phuong. Trén
co so két qua nghién ciru sé thay duoc vai tro cia
Chi nhanh VPPKPD Nam Truc ddi véi Nha nude
va nguoi sir dung dét trong cong tac quan ly dt
dai tai dia phuong.

2. PHUDNG PHAP NGHIEN CUU

2.1. Phuong phap diéu tra thu thap tai
liéu, 50 liéu thw cap

biéu tra, thu thap tai liéu, s6 liéu lién quan
dén cac hoat dong cua Chi nhanh VPDKDD Nam
Truc giai doan 2021 - 2024, gorn: biéu kién tu
nhién, kinh té, x hoi; hién trang sir dung dat; két
qua xay dung hd so dia chinh va co s¢ dit liéu dat
dai; két qua cip GCNQSDD trén dia ban nghién
cuu; cadc bao cédo hoat dong cia Chi nhanh
VPDKDD Nam Truc.

2.2. Phwong phap diéu tra thu thap tai lidu
so' cAp

biéu tra phong van can b, vién chirc thudce
Chi nhanh VPBDKDD Nam Tryc, cic xa trong
vung va nguoi dan thyc hién cac dich vu tai Chi
nhanh. Téng sb miu duoc dléu tra phong vén la
140 ngudi dan (chiém 7% tong s6) va 30 can bo
v6i phuong phap chon ngau nhién. Nguyén tac
chon ddi tugng va mau phong van dam bao y
nghia thong ké, ndm trong mirc 5 - 10% tong sO
nguoi dén thyc hién cac dich vu cong vé dét dai
tai Chi nhanh VPDKDD Nam Tryc va phan phdi
s6 mau dong déu voi cac xa trong khu vuc thude
Chi nhanh VPBDKDD Nam Truc phu trach.

2.3. Phwrong phip thong ké, tong hop va xir
1y s6 liéu

Cac sb lidu va phiéu diéu tra duoc thong ké,
tong hop, xtr 1y theo timg tiéu chi v& két qua hoat
dong cua Chi nhanh VPDKDD Nam Tryc. Phéan
mén Excel duge sir dung trong qua trinh thong
ké, tong hop céac sb lidu nghién ciru. St dung
phin mém SPSS dé xur ly thong ké mé ta cac
tham s6 cta bién dinh luong nham xac dinh duogc
gié tri trung binh, gi tri cao nhat, gia tri nh6 nhat,
do 1éch chuan.

2.4. Phuong phap so sanh, danh gia

Phuong phap nay nhdm so sanh, ddnh gia cac
két qua hoat dong ctia Chi nhanh VPPKDD Nam
Truc giai doan 2021 - 2024. St dung thang do 5
mirc cia Likert [8] dé danh gi4 hoat dong ctia Chi
nhanh VPDKDD Nam Tryc, véi 5 muc, tuong
mg tir 5 - 1 diém: Rat cao: 5; cao: 4; trung binh:
3; thap: 2; rat thap 1. Chi s6 danh gia chung la sO
b1nh quéan cua s6 lwong nguoi tra 16i va hé sé cua
timg muirc d6. Thang danh gia chung la: Rat cao:
4,21 - 5,00; cao: tr 3,41 - 4,20; trung binh: tur
2,61 - 3,40; thap: tir 1,81 - 2,60; rat thip: < 1,80,

0,8 _ Max —Min)

khoang céch gitra cac murc la
3. KET QUA NGHIEN CUU VA THAO LUAN

3.1. Két qua hoat dong cia Chi nhanh
VPDKDD Nam Truc

Két qua cdp GCNQSDD giai doan 2021 -
2024, dugc thé hién qua bang 1.

Bang 1. Két qua cip GCNQSDD giai doan

=1

2021 - 2024
S6ho so ké khai | S6ho sodd | Ty 1¢ dat
Nam de nghi cap cap duoc
GCNQSDP | GCNQSDD | (%)

I Cép lan du
2021 8 7 87,50
2022 6 6 100,00
2023 9 8 88,89
2024 12 11 91,67
Téng 35 32 92,01

11 Cép ddi do chuyén quyén
2021 677 677 100,00
2022 751 751 100,00
2023 805 805 100,00
2024 963 963 100,00
Tdng 3.196 3196 100,00
Téng
el 3.231 3228 99,91

Trong 4 nam, tir nam 2021 - 2024, Chi nhanh
VPDKDD Nam Tryc da tiép nhan va xu Iy 3.231
hd so cdp GCNQSDD cac loai va da cép duoc
3.228 GCNQSDD. Cu thé: Cap GCNQSDD lan
dau duoc 32 GCNQSDD; cap ddi, cap lai do
ngudi st dung dat chuyén quyén, nhan chuyén
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QSDD 3.196 GCNQSDD. Hb so qua cic ndm
déu ting trung binh khoang 70 - 80 hd so/nim.
Nguyén nhin co ban 1 nhu cau chuyén nhuong
dat ¢ tang 1én, nhu cau chuyén dbi dat vuon sang
dat ¢ tang lén. Nguyén nhéan khac 13 do ting gia
dat hang nam trén thi trudng bat dong san, nhu
cau von cta nguoi dan ting, din dén nhu ciu céap
GCNQSDD qua cac nam tang cao hon. Ty 1¢ xt
ly hd so dat muc rit cao 99,91%, dic biét 1 hd so
cap doi, cap lai dat 100%. Theo két qua nghién

ctru cia Tran Trong Phuong va cs (2024) [5], ty
1¢ cdp GCNQSDD tai Chi nhanh VPDKDD thanh
phé Vinh Yén, tinh Vinh Phuc (cii) dat 92%, co
thé thay két qua cap GCNQSDD tai Chi nhanh
VPDKDD Nam Truc dat cao hon.

Két qua thuc hién chuyén nhugng QSDP trén
dia ban cac xa tai khu vuc Nam Truc, tinh Ninh
Binh trong giai doan 2021 - 2014 duoc thé hién
qua bang 2.

Bang 2. Két qua thie hién chuyén nhwong QSDDP tai khu vire Nam Truc

STT Pon vi hémh chinh Nam Nam Nam Nam T 6ng
cap xa 2021 2022 2023 2024
1 Nam Giang 50 64 77 90 281
2 Pong Son 41 61 53 62 217
3 Binh Minh 30 31 22 37 120
4 Nam Thanh 36 66 64 72 238
5 Nam Hong 51 74 53 58 236
6 Nam Duong 26 19 30 30 105
7 Nam Hung 29 22 36 42 129
8 Tan Thinh 27 23 34 38 122
9 bién Xa 22 31 28 35 116
10 Nam Thang 24 15 8 19 66
11 Nghia An 33 60 63 72 228
12 Nam Tién 25 30 42 52 149
13 Nam Loi 36 36 42 42 156
14 Hoéng Quang 51 50 44 63 208
15 Nam Thai 38 32 33 36 139
16 Nam Hai 12 9 12 15 48
17 Nam Hoa 31 18 20 25 94
18 Nam Toan 32 15 32 46 125
19 Nam M¥ 43 62 55 66 226
20 Nam Cuong 40 33 57 63 193
Tong 677 751 805 963 3196

Giai doan 2021 - 2024 da c6 3.196 truong
hop chuyén nhuong QSDD dugc thuc hién tai
Chi nhanh VPBDKDPD Nam Truc va c6 xu hudng
tdng qua cdc ndm, binh quan cd giai doan ting
112,46%. Cac khu vuc d6 thi hoa manh, nhu cac
xa: Nam Giang, Hong Quang, Nghia An la nhing

vung ¢6 giao dich chuyén nhuong cao hon nhiing
vung nong nghiép c6 murc do thi hoa thap.

~ Két qua thyc hién cho ting, thra ké QSDP
the hién ¢ bang 3.

Bang 3. Két qua thwe hién cho ting, thira ké QSDP giai doan 2021 - 2024

STT DPon vi hanh Nam Nam Nam Nam Téng
chinh cap xa 2021 2022 2023 2024
1 Nam Giang 52 67 87 108 314
2 Pong Son 56 63 71 86 276
3 Binh Minh 52 78 78 101 309
4 Nam Thanh 75 74 81 90 320
5 Nam Hong 70 82 84 108 344
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6 Nam Duong 80 90 78 86 334
7 Nam Hung 103 106 105 126 440
8 Tan Thinh 108 110 112 108 438
9 bién Xa 89 94 96 115 394
10 Nam Thang 70 98 93 104 365
11 Nghia An 56 63 74 108 301
12 Nam Tién 52 55 56 61 224
13 Nam Loi 70 70 81 115 336
14 Hong Quang 66 63 71 108 308
15 Nam Thai 37 69 78 122 306
16 Nam Hai 9 20 34 32 95
17 Nam Hoa 42 43 53 61 199
18 Nam Toan 10 23 47 50 130
19 Nam M§ 117 110 112 133 472
20 Nam Cuong 145 125 121 104 495
Tong 1.359 1.503 1.612 1.926 6.400

Két qua cho thdy, giai doan 2021 - 2024, da
cd 6.400 truong hop cho ting, thira ké QSDD
duoc thuc hién tai Chi nhanh VPDKDD Nam
Truc va c¢6 xu hudng ting qua cac nadm, binh

quan giai doan ting 112,33%. Cac xa cd muc
tang cao chu yéu cling 1a nhitng noi c6 mic do
d6 thi hoa cao, nhu cac xa: Nam Giang, Héng
Quang.

Bang 4. Két qua thwe hién ding ky bién phap bao dam bing QSDP

STT Bon vihanh =\ 0001 | Nam 2022 | Nam 2023 | Nam 2024 | Téng
chinh cap xa
1 Nam Giang 95 85 107 122 409
2 Pong Son 188 169 161 152 670
3 Binh Minh 119 127 121 132 499
4 Nam Thanh 213 211 201 193 818
5 Nam Hong 119 85 94 122 420
6 Nam Duong 95 63 107 152 417
7 Nam Hung 71 106 107 132 416
8 Téan Thinh 119 148 147 152 566
9 bién Xa 142 85 94 132 453
10 Nam Thang 71 85 121 142 419
11 Nghia An 119 148 107 122 496
12 Nam Tién 47 106 121 152 426
13 Nam Loi 71 106 107 132 416
14 Hong Quang 119 127 187 193 626
15 Nam Thai 119 148 201 233 701
16 Nam Hai 142 148 134 122 546
17 Nam Hoa 166 169 161 132 628
18 Nam Toan 71 127 118 71 387
19 Nam My 95 106 94 81 376
20 Nam Cudng 71 62 54 51 238
Tong 2.252 2411 2.544 2.720 9.927

Két qua thyc hién dang ky bién phap bao
dam tai tai khu vuc Nam Truc duoc thé hién &
bang 4.

Giai doan 2021 - 2024, da c6 9.927 truong
hop diang ky bién phap bao dam bing QSDD
dugc thuc hién tai Chi nhanh VPDKDD Nam

Tryuc va cé xu hudng tang qua cac nam, binh quan
giai doan tang 106,5%. Co6 3 loai dang ky bién
phap bao dam, gom: Piang ky thé chip co 5.445
truong hop, xo4 thé chip c6 4.457 trudng hop va
thay d6i noi dung thé chap c6 25 truong hop,
dugc thé hién qua biéu do hinh 1.
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Hinh 1. Két qua thue hién cac loai ding ky ble;n phap béo dam

Cong tac luu trir, quan 1y hd so dia chinh tai
cac xa cho thay, co ban ho so day du theo quy
dinh cua phap luat, day 1a co s& cho cong tac

quan 1y nha nudc vé dat dai. Két qua duoc thé
hién ¢ bang 5.

Bing 5. Thue trang quén 1y hd so' dia chinh

Téndonvihanh |  S& muc ké Sédiachinh | S04 KY | Bat 43 dia chinh
STT chinh cép X4 dat dai
X3 | Chi nhanh| X& | Chinhanh Xa Nam do vé| So to

1 Nam Giang 1 1 27 27 1 1992 27
2 Pong Son 1 1 11 11 1 1995 54
3 Binh Minh 1 0 15 15 1 1995 31
4 Nam Thanh 1 0 23 23 1 1992 32
5 Nam Hong 1 1 26 26 1 1995 10
6 Nam Duong 1 1 14 14 1 1993 38
7 Nam Hung 1 0 9 0 1 1995 22
8 Tan Thinh 1 0 29 0 1 1995 11
9 bién Xa 1 1 4 0 1 1993 12
10 Nam Thang 1 0 16 16 1 1994 9
11 Nghia An 1 0 24 24 1 1993 10
12 Nam Tién 1 0 27 27 1 1993 35
13 Hong Quang 1 0 32 32 1 1990 13
14 Nam Loi 1 1 20 20 1 1995 32
15 Nam Thai 1 0 20 0 1 1992 29
16 Nam Hai 1 0 19 0 1 1995 20
17 Nam Hoa 1 0 19 19 1 1994 5
18 Nam Toan 1 0 9 9 1 1993 4
19 Nam My 1 0 9 9 1 1994 4
20 Nam Cuong 1 1 17 0 1 1995 28

Két qua diéu tra cho thdy, hau hét cac tai liéu
da cii, bién dong nhiéu so véi thuc té, ddc biét 1a
ban db dia chinh ty 1& 1/1.000 va 1/2.000. Xay
dung co s6 dit lidu dét dai can dugc thuc hién tot
dé dap mg yéu cau quan ly trong thoi ky méi.
Tuy nhién, thyc tién ¢ dia phuong, cong tac nay
chua duoc thuc hién tot, cong nghé va co so vat
chét con han ché.

3.2. Panh gia vé hoat dong ciia Chi nhanh
VPDKDD Nam Truc

60

3.2.1. Danh gia sy hai long cia nguoi dian

Nghién ctru da tién hanh diéu tra ngdu nhién
sy hai long ctia 140 nguoi dén thyc hién cac thu
tuc vé dat dai tai Chi nhanh VPDKDD Nam Tryc,
nhirng nodi dung diéu tra sy hai long bao gébm: Co
sO vat chat, thu tuc hanh chinh, nhan xét vé cong
chuc, két qua cung tng dich vu va viée tiép nhan
xir 1y cac y kién phan hoi. Két qua danh gia ¢ 5
mirc hai 10ng cua nguoi dan duge thé hién qua
bang 6.
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Bang 6. Panh gia vé mirc hai long ciia nguwoi dan vé hoat dong

ctia Chi nhanh VPDKDD Nam Truc

NONG NGHIEP VA MOI TRUSNG - THANG 7/2026

o Muc Murc Murc danh gia
Tiéu chi danh ei4 SO mau | danh gia | danh trung binh Do léch
& dicutra| thap |gidcao| Thong | Saiso | chuan
nhat nhat ké chuan
I. TIEP CAN DICH VU
1. Noi ng0i cho giai quyét cong viée | 14, | 3 5 | 40714 |0,04493 | 0,53163
tai co quan c6 du cho ngoi
2. Trang thi¢t bi phuc vu ngudi dan, ©0 | 4, 3 5 | 41071 |0,04722 | 0,55873
chure tai co quan day du
3. Trang thit bi phuc vu nguoi dan, 6 | 3 5 | 37857 |0,04732 | 0,55988
chtrc tai co quan hién dai
4. Trang thi€t bi phuc vu ngudi dan, ©0 | 4, 3 5 | 42143 |0,04732 | 0,55988
chure tai co quan de sur dung
II. THU TUC HANH CHINH
5. Thu tye hanh chinh dugc niém yet | 4 3 5 | 3,9857 |0,03204 | 0,37905
cong khai day du
6. Thu tuc hanh chinh duge niémyet | 4 3 5 | 42143 |0,06553 | 0,77539
cong khai chinh xac
7. Thanh phan ho so ma ong/ba phai |, 3 5 | 42857 |0,0499 | 0,59113
ndp la ding quy dinh
8. Muc phi/l¢ phi ma ong/ba phaingp |, 2 4 | 34286 |0,05282 | 0,62494
la dung quy dinh
9. Thoi han giai quyét ghi trong gidy
hen (tinh tir ngay ti€p nhén ho6 so dén 140 2 5 3,8214 | 0,07188 | 0,85046
ngay tra két qua) 1a dung quy dinh
IIl. CONG CHUC TRUC TIEP GIAI
QUYET CONG VIEC
10. Cong Ch“%zﬁ g‘fl dogiaoticp | 4, 3 5 | 45714 |0,06178 | 0,73105
11. Cong chirc chu § lang nghe y kién |, | 4 5 | 49286 |0,02184 | 0,25846
cua nguoi dan/dai dién t6 chirc
12. Cong chure tra 101, gidi thich day
du cdc ¥ kién cua nguoi dan/dai dién | 140 3 5 | 43571 |0,06881 | 0,81419
to chirc
13. Cong chirc huéng dan ke khaiho | 40 | 3 5 | 48214 |0,03961 | 04687
so tan tinh, chu dao
14. Cong chic huéng dan ké khaiho |46 | 5 s | 38929 |0,05708 | 0,67532
so dé hiéu
13. Cong chuc tuan thi ding quy dinh | 4 2 5 | 46071 |0,05885 | 0,69631
trong gial quyet cong viec
IV. KET QUA CUNG UNG DICH 0
VU HANH CHINH CONG
16. K&t qua giai quyet dung quy dinh 140 2 5 4,3571 | 0,07591 | 0,89821
17. K&t qué c6 thong tin day du 140 3 5 45 | 0,04809 | 0,56898
18. K&t qué c6 thong tin chinh xac 140 2 5 425 | 0,0626 | 0,74065
V. TIEP NHAN, XU LY CAC Y
KIEN GOP Y, PHAN ANH,
KIEN NGHI
19. Co quan giai quyét thu tuc hanh 140 4 5 4,4286 | 0,04197 | 0,49665
61
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chinh ¢6 b6 tri hinh thire ti€p nhan gop
¥, phan anh, kién nghi cua nguoi dan,
to chiic

20. T6 chtrc de dang thue hién gop y,

nghi kip thoi

140 3 5 4,3571 | 0,05176 | 0,61248
phan 4nh, kién nghi
21. Co quan ti€p nhan va xu ly cac 140 > 5 37857 | 0,07295 | 0,8632
g6p ¥, phan anh, kién nghi tich cuc
22.Co quan co thong bdo ket qua xur
1y cac y kién gop y, phan anh, kién 140 2 5 4,0357 | 0,08324 | 0,98485

Két qua nghién ctru cho thiy, hiu hét cac chi
tiéu dugc nguoi dan danh gia hai long 6 muc cao
dén rat cao (tr 3,41 tro 1én), mot s6 & murc hai
long rat cao nhu: Cong chirc tiép thu ¥ kién cua
nguoi dan, huéng dan nguoi dan tan tinh chu déo,
tuan tha quy dinh giai quyét cong viéc, két qua co
thong tin ddy du, chinh xac. Tuy nhién, mot sd
chi tiéu danh gia cua nguoi dan chua hai long
hodc muc hai 1ong thip can cé giai phap thuc
hién t6t hon nhu: Kinh phi, 1€ phi con cao so véi
mong mudn ciia ngudi dan, co quan xtr 1y y kién
ctia ngudi dan, hinh thirc niém yét thong tin chuwa
da dang, trang thiét bi con lac hau. So voi mot sb
nghién ctru khac, két qua nghién ctru cia Nguyén

Thi Hong Hanh va cs (2025) [2] co su tuong
dong vé muc danh gia v€ thu tuc hanh chinh ¢
mirc cao, tiép nhan va giai quyét y kién cua nguoi
dan & muc thap hon. Nguogc lai, so voi két qua
nghién ctru cia Pao Van Khanh va Hoang Quoc
Dat 92024) [9], viéc tiép nhan va giai quyet y
kién ctia ngudi dan va 1é phi, kinh phi dwgc danh
gia 6 muc hai long cao.

3.2.2. banh gia cua can b

Két qua diéu tra danh gia cua can bd vé hoat
dong cua chi nhanh VPPKDD Nam Tryc duogc
thé hién & bang 7.

Bing 7. Panh gia ciia cin bd vé hoat dong ciia Chi nhanh VPPKPP Nam Truc

. SO phiéu (n = Ty 1é
STT Chf tiéu p 30) ( (22))‘

I So lugng, chat lugng can bo

1 Du thtra so nhiém vu 2 6,67
2 Vura du 7 23,33
3 Con thiéu 21 70,00
II Nang lyc hoan thanh nhiém vy

1 bu nang lyc hoan thanh nhiém vu 27 90,00
2 Chua dd nang lyc hoan thanh nhiém vy 3 10,00
I Kha ning giai quyét cong viéc

1 Nhanh, linh hoat 8 26,67
2 Ctng nhac, bao thu 3 10,00
3 Cham, con thiéu kinh nghiém 9 30,00
4 Y kién khac 10 33,33
v Su phoi hop cua céc co quan

1 Tét, nhip nhang, hiéu qua 24 80,00
2 Binh thuong 6 20,00
3 Khéng tot, kho khan 0 0,00
v Danh gi4 vé co sd vt chat

1 Hién dai so nhiém vu 0 0

2 bap tng du nhu cau 14 46,67
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3 Con thiéu 16 53,33
VI Panh gia vé quy trinh gidi quyét cong viéc

1 Rét phu hop, rat thuat tién 2 6,67

2 Phu hop 10 33,33

3 Con phtrc tap, dan xem 18 60,00

Két qua cho thay, can by danh gia vé ning
luc, co s& vat chat caa Chi nhanh VPDKDD Nam
Truc con yéu va thiéu khi thuc hién céc nhiém vu
theo quy dinh. Quy trinh thyc hién cac nhiém vu
con chdng chéo, phirc tap. Van dé di co sy thay
d6i 16 trong thoi gian qua va dwugc can bo danh
gia tich cyc d6 1a su phdi hop giita cac bd phan
lién quan hiéu qua, nhanh gon khong giy phién
ha khi thwc hién cac thu tuc tai chi nhanh
VPDKDPD Nam Tryc. So sanh véi két qua nghién
ctru cua Tran Trong Phuong va cs (2024) [5],
Nguyén Thi Héng Hanh va cs (2022) [6] cho
thiy, co su twong dong trong danh gia clia can bd
vé co s& vat chat, ap luc cong viéc cua can bo va
c6 su khac nhau vé danh gia sy phdi hop cua cac
co quan trong cac hoat dong cuia chi nhanh
VPBKDDb.

3.2.3. Pdanh gia chung vé vai tré cia chi
nhanh VPDKPD

Giai doan 2021 - 2024, chi nhanh VPDKDD
Nam Tryc da dat dugc nhiéu két qua quan trong
nhu: Cip GCNQSDD, ding ky bién dong dit dai,
hoan thién, luu trir hd so dat dai, xdy dung co s&
dir liéu dat dai. Két qua cho thiy, vai tro quan
trong cia chi nhanh VPDKDD trong cong tac
quan 1y nha nudc vé dat dai, dam bao viéc quan
ly, sir dung dat 6n dinh, hiéu qua. Bén canh do,
dat dai hién nay 1a tai san rat 16n cia nguoi si
dung dit, do vay, cac ding ky bién phap dam bao
1a co s6 dé ngudi sir dung dat co thé vay von
trong qua trinh san xuat kinh doanh cua cac ca
nhén, tO chirc va toan xa hoi. Nhitng hoat dong
nay ctia Chi nhanh VPDKDPD Nam Truc da thé
hién dugc vai tro 16n véi viée tao ra nguén luec,
phat huy quyén loi cta ngudi sir dung dat trong
phat trién x4 hoi.

Tuy nhién, con nhitng han ché nhit dinh so
v6i yéu cau dit ra ciia xa hoi va nguoi str dung
dét, nhu:

- Co s& vat chat, k¥ thuat phuc vu cho cac
hoat dong cua Chi nhanh VPDKDD Nam Tryc
con thiéu, hodc da xudng cip, chua dap tng dugc
yéu cau cua thoi ky chuyén doi s, dac biét 1a co

so vat chat, k¥ thuat phuc vu cho xay dung co s&
dit liéu dat dai.

- Doi ngui nguon nhan lyc con thiéu so véi
nhu cdu cbéng viéc rat 16n cuoa chi nhanh
VPDKDD Nam Tryc, can by thuong xuyén qua
tai cong viéc, khong co diéu kién nang cao trinh
d6 chuyén moén thuong xuyén va dinh ky.

- Chinh sach phap luét lién quan con ning vé
hinh thirc, c6 nhiéu nodi dung, quy trinh con mot
s6 méu thuan, chdong chéo gitra cac ndi dung. Quy
trinh 4p dung cho ca nudc nén cd nhiing yéu cau
con kho véi thyc tién dia phuong.

- Vai trd cua ngudi dan rat quan trong trong
viéc thuc hién cac dich vu coéng tai chi nhanh
VPDKDD, thé hién sy hiéu biét vé phap luat dét
dai con han ché, nang lyc tu cha trong viéc thyc
hién yéu cau theo quy dinh con kho khan.

- Co ché thi truong, nhit 14 thi truong bat
dong san lam cho dat dai bién dong nhanh, phurc
tap, nhu cau thyc hién cac dich vu cong nhiéu,
trong khi yéu cau thoi gian ngan dan dén ap luc
voi can by va cac hoat dong cua chi nhanh
VPDKDD Nam Truc.

3.3. P¢ xuit mot s giai phap ning cao
hiéu qua hoat dfng ciia Chi nhanh VPDKDD
Nam Truc

Vai tro clia chi nhanh VPDKDD rét 16n trong
cong tac quan ly nha nuéc vé dit dai va tao ra
ngudn luc cho phat trién, dé nang cao hiéu qua
hoat dong trong thoi ky méi, nghién ctru dé& xuét
mot sb giai phap sau:

- Gidm thi tuc hanh chinh: Mot s thu tuc
hanh chinh vé dich vu dat dai con chong chéo, do
vay cdc quy trinh thyc hién cac thu tyc hanh
chinh can phai don gian, dé hiéu dé moi ngudi c6
thé thuc hién thuan loi va nhanh chong.

- Tang cwong dau tw co s6 vdt chat, kj thudt:
Trudc yéu cAu méi, hién dai, chuyén ddi b thi co
s vat chat, ky thuat can phai twong xung, dic
biét 1a vé trang thiét bi mdy moc nhu may tinh,
may do dac, hé théng phén mém, lién két
internet. ..
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- Tang cuwong dao tao doi ngil can bg, vién
chire: Trude yéu cau va thach thirc ctia cong viéc,
can bd va nguodi lao dong cia Chi nhanh
VPDKDD Nam Truc cin duogc dao tao nang cao
trinh do, dac biét 1a vé cong ngh¢ va chuyén mon.
Ting cuong vé sd luong va nang cao thu nhap
ciia ngudi lao dong 1a nhimg van dé cbt 15i dé
hoan thanh tdt cac nhiém vu cia Chi nhéanh
VPDKDD Nam Truyc.

- Tang cuong cong tac tuyén truyen chinh
sdch, phap ludt: Phd bién, tuyén truyén rong rai
nhimg chinh sach lién quan dén cac hoat dong
dich vu cong tai chi nhanh VPDKDD dé moi
ngudi hiéu va thyuc hién tot khi dén thyc hién cac
dich vu cong tai chi nhanh VPBKDD.

Ngoai ra, & mdi thoi ky phat trién khac nhau
can c6 nhiing giai phap khac nhau thé hién sy hop
1y, dong bd nham dam bao quyén loi va nghia vu
cua nguoi dén thuc hién cac dich vu cong, cling
nhu quyén lo1, trach nhién cia can bd, vién chuc
lam viéc tai Chi nhanh VPDKDD Nam Truyec.

So sanh voi két qua nghién ctru cia Tran
Trong Phuong va cs (2024) [5], Nguyén Thi Hong
Hanh va cs (2025) [2] cho thiy, cac giai phap thé
hién sy trong dong. Tuy nhién, nghién ctu nay
nhén manh hon vé giam thu tuc hanh chinh trong
viéc thuc hién cac nhi€ém wvu cia chi nhanh
VPDKDD, day ciing 1a chu truong hién nay cua
Nha nude nham don gian tha tuc hanh chinh.

4. KET LUAN

Giai doan 2021 - 2024, Chi nhanh VPBKDDb
Nam Truc da cép duoc 3.228 GCNQSDD, dat
trén 99% nhu cau, thuc hién duoc 3.196 hd so
chuyén quyén sir dung dat, 9.927 hd so ding ky
bién phap bao dam; ngoai ra con thyc hién tdt
mot sd nhiém vu khac nhu: bang ky bién dong
dat dai, quan 1y va luu trit hd so dia chinh, xay
dung co s dir liéu dat dai... Két qua hoat dong
da dong gép quan trong cho cong tac quan ly nha
nudc ve dat dai va hd tro trong viée thuc hién cac
quyén va nghia vu cta ngudi sir dung dt.

Két qua diéu tra, danh gid cia can bd va
ngudi dan c6 lién quan dén cac hoat dong ciia Chi
nhanh cho thdy, da sb cac tiéu chi duoc danh gia
tich cuc, thé hién dugce vai tro quan trong cua chi
nhanh VPDBKDD, nhu: Tiép can dich vu cong,
tiép nhan va xtr Iy cac y kién ciia nguoi dan, gidi
quyét cac cong viéc chuyén moén... Tuy nhién,

mot sb han ché ciing da dwogc chi ra, bao gom: Co
sO vat chit k¥ thuat con thiéu dong bg, chua hién
dai; sb luong va chat lugng can bo so véi yéu cau
con han ché; thu tuc hanh chinh, co ché chinh
sach con c6 su chong chéo, mau thudn. ..

Trudc yéu cau chuyén d6i sé manh mé khi
thyc hién cac chic nang nhi€m vy, khéc phuc
nhimg kho khan, han ché cua chi nhanh
VPDKDD, nghién ciru daé Xuét mot s giai phép,
d6 1a: Tiép tuc diy manh cit giam thu tuc hanh
chinh, ting cudng dau tu co so vat chét k¥ thuat,
nang cao nang lyc cua d6i ngll can bd, tuyén
truyén phd bién cac chinh sach phéap ludt c6 lién
quan dén nguoi sir dung dat.
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ASSESSMENT OF THE PERFORMANCE OF NAM TRUC BRAND OF LAND
REGISTRATION OFFICE, NINH BINH PROVINCE

Do Van Nha', Vu Thi Thu', Nguyen Tuan Anh', Nguyen Khac Dat’
"Faculty of Natural Resources and Environment,
Vietnam National University of Agriculture
’Ninh Binh Land Registration Officce
Abstract

Land Registration Office is a public service unit belonging to the provincial department of Agriculture
and Environment, with the functions and responsibilities of carring out public services relating to land
administrative management. The research objectives are to assess the results of the activities and
contribution of Nam Truc branch office of land registration, which play the vital role in land
management. The results indicate that in the period from 2021 to 2024, there were 19,582 records
received and prosessed by Nam Truc branch office, including: Granting the land use rights certificates,
transfer, inheritance, donation of land use rights, registration of secured transactions, improving and
archiving cadastral records, building land databases... The results of investigation, assessment of staffs
in the Nam Truc branch office and land users show that most of the criteria were assessed positively,
which show the important role of the branch office of land registration, such as: Accessing the public
services, receiving and processing the people’s feedback, resolving the activities of speciality.
Therefore, research results played the vital role of the brand office of land registration in ensuring the
interests and obligations of state and land users in land management.

Keywords: Land registration office, land management, Nam Truc.
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