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TOM TAT

Nghién ctru nay phén tich cac khoang tréng thu huéng trong xay dung ndng thén méi & cap thon,
ban tir goc nhin phiic loi ch quan va hanh phtc ciia ngudi dan, nham bd sung cho cach tiép can
truyén thong duya trén hé thong tiéu chi dinh luong. Trén co so 1y thuyét phuc loi cht quan, nghién
ctru st dung mo hinh do Iuong hanh phtic dugc ndi dia hda cho bdi canh Viét Nam véi ba nhom chi
béo: (i) diéu kién kinh té - vat chét, (i) quan hé gia dinh - x4 hoi, va (iii) doi sbng c4 nhan. Dit liéu
dugc thu thap tir 405 ho gia dinh trén dia ban tinh Thai Nguyén. Phuong phap phan tich Quan trong
- Hai long dugc ap dung nhim nhén dién cac yéu té dugc nguoi dan coi trong nhét va cac “khoang
trbng thu hudng” trong qué trinh xay dung nong thon méi. Két qua cho thiy cac khoang tréng 16n
tap trung vao nhom kinh té - vét chét (cong viée, nha ¢, ha ting) va nhom doi sdng ca nhén (stc
khoe, néng lyc, thoi gian), trong khi cac yu t6 gia dinh - xa hoi nhin chung dugc danh gia 6n dinh
va hai long cao. Nghién ctru ham y rang, xdy dung nong thon méi cap thon, ban can cac giai phap
thiét thyc nham nang cao chat luong song tryc tiép cho ngudi dan, 1ay su hai long va hanh phuc

ctia ngudi dan 1am thude do then chdt cho sy phat trién thyc chit va bén ving.

Tir khoa: Chi s6 hanh phiic, khodng trong thu hieong, néng thén méi, phiic loi chii quan,; thén, ban.

1. BAT VAN BE

Chuong trinh Muc tiéu qubc gia (MTQG)
x@y dung nong thon moi (NTM) 1a mot chuwong
trinh tong thé vé phat trién néng thon, duoc trién
khai trén ca nudc tir nam 2010, v6i cap xa la don
vi co s& dé td chirc thuc hién theo 19 tiéu chi xa
NTM [1]. Tir giai doan 2021 - 2030, dé thuc day
chuong trinh di vao chidu siu, gan lién voi doi
séng cua cong dong dan cu, Pang va Nha nudc
da chu truong bd sung nhiém vu xdy dung NTM,
cép thon, ban nhém “dem lai chuyén bién tich
cuc, 18 net hon vé nép song to1 tung thon, ban,
4p, ho gia dinh va cugc song tryc tiép ciia mdi
ngudi dan sinh sdng & nong thon” [2].

Sau 15 nidm trién khai (2010 - 2025), bén
canh nhimg thanh tyu quan trong, két qua xay
dung NTM giita cdc ving van c6 su chénh léch
dang ké [3]. Thuc té cho thiy, tai mot s6 dia
phuong, viéc hoan thanh cac tiéu chi chua di doi
v6i tinh bén virng vé mat xa hoi va moi truong;

trong khi do, nhiéu thon, ban thudc dia ban kho
khan, du chua dat chuin NTM nhung nguoi dan
Van thé hién sy hai long va hanh phuc véi cude
song [4, 5]. Piéu nay g0'1 y rang, xay dung NTM
khong chi 1a qua trinh phan d4u thyc hién cac tiéu
chi, ma con lién quan mét thiét dén cam nhan
song, sy hai long va hanh phuc ctia ngudi dan.

Trong bdi canh d6, hanh phic va phuc loi chi
quan ctia nguoi dan c6 thé duoc xem nhu mot goc
nhin bd sung, gitp danh gia day da hon muc do
nguoi dan thyc sy thy huong nhitng thanh qua cia
qua trinh x4y dung NTM. Cach tiép can nay khong
xem hanh phuc 13 hé qua truc tiép cia xdy dung
NTM, ma coi d6 nhu mot chi bao thé hién chét
luong séng théng qua cam nhan ciia nguoi dén.

béc biét, ¢ khong gian thon, ban - noi cac
mdi quan hé cong dong co su gin két chit chd va
cling 13 noi nguoi dan cam nhan 16 nhéat nhiing
tac dong tir qua trinh xay dung NTM - viéc danh
gia két qua phat trién trén thuc té van nghiéng vé
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cac chi tiéu dé lugng hoa nhu ha tﬁng, thu nhap,
hd nghéo, trong khi nhiing khia canh mang tinh
chu quan nhu su hai long, hanh phtic hay ning
luc ty quan cua cong dong chua dugce phan anh
day da [6, 7]. Thon, ban khong phai 1a mot don
vi hanh chinh ma 1a don vi tu quan. Vi vay, cac
thude do thé hién mirc d6 hai long va hanh phuc
chu quan c6 y nghia quan trong va phan anh rd
hon vai trd chu thé ctia ngudi dan theo tinh than
“dan biét, dan ban, dan lam, dan kiém tra, dan
hudng thu” [8].

Mic du vy, trong khi xdy dung NTM & cép
xa hay Kkét qua thuc hién B0 ti€u chi NTM da
dugc nghién ciru va tong két trong nhiéu tai liéu,
thi cdp thon, ban van con nhiéu khoang tréng
nghién ctru [2]. Cac yéu t6 anh huéng dén két qua
xdy dung NTM & pham vi cong dong thon, ban
thuong dugc xem xét mot cach don 1€, chua c6 su
phan tich mot cach h¢ thong, ciing nhu chua dugce
gan két day du véi cam nhan cudc sdng va mirc
dd hai long ctia ngudi dan [9].

Xuat phat tir thyc té 6, nghién ciru nay nham
phan tich cac khoang tréng thu hudng trong xdy
dung NTM cdp thon, ban tir goc nhin phuc loi
chu quan ctia ngudi dan. Chi sé do lwdng mirc do
hanh phtc ctiia nguoi dan dugc sit dung nhu méot
lang kinh phan tich nham nhéan dién cac khoang
trong thu hudéng gitra mirc d6 quan trong va mirc
d6 hai 1ong d6i véi cac khia canh doi song. Két
qua nghién ctru s& bd sung thém cac bang chimg
thyc nghiém, gop phan 1am rd va hoan thién cach
tiép can xdy dung NTM theo hudng thuc chét,
bén vitng & pham vi cong dong thon, ban.

2. PHUONG PHAP NGHIEN CUU

2.1. Phwong phap tiép cin

2.1.1. Ly thuyét phic lpi chii quan va do
lwong hanh phuc

Ly thuyét phac lgi chu quan (Subjective
Well-being - SWB), dugc khoéi xuodng boi
Diener (1984) [10], xem hanh phuc 1a sy danh
gia tong thé cta ca nhan vé chét luong cudc séng
cua chinh minh, dya trén nhitng ti€u chi ma ho
coi 12 quan trong. Mot diém then chdt cua ly
thuyét nay 1 cac diéu kién vat chat khach quan
khéng ty dong quyét dinh mic d6 hanh phic ca
nhan. Cam nhan hanh phtic con chiu tdc dong tir

cac yéu té nhu quan hé gia dinh - x3 hoi, cam
giac an toan, su tin tu(mg vao tuong lai, va murc
d6 tu chu trong cudc sdng. Didu nay dic biét cd
¥ nghia trong bdi canh xdy dung NTM ¢ cap
thon, ban, noi cic yéu to cong dong va doi séng
tinh thin c6 y nghia quan trong bén canh cic
diéu kién vat chat.

2.1.2. Hanh phiic trong boi canh xdy dung NTM

Trong xu hudéng phat trlen hién dai, nhiéu
quoc gia va to chte quéc té da coi hanh phuc va
chit luong song 1a thude do quan trong bén canh
tang truong kinh té [11]. Diém chung cua céc tiép
can nay la dat con nguoi ¢ vi tri trung tdm, coi
muc tiéu cudi cung ciia phét trién 13 nang cao chat
luong soéng va hanh phuc cua ngudi dan. Dat
trong bdi canh xay dung NTM, viéc sir dung chi
s6 hanh phiic cua nguoi dan nhu mot thude do bd
sung c6 y nghia quan trong. Thtr nhit, né gitp
kiém chimg tinh “thuyc chat” cua két qua xay
dung NTM: Tiéu chi c6 thé hoan thanh vé mat k§
thuat, nhung cam nhan cia nguoi dan mdéi cho
théy muc d6 thu huéng that sy. Thir hai, nd cung
cdp co so dé diéu chinh cach thic trién khai:
Thay vi chi “chay theo tiéu chi”, can quan tim
nhiéu hon dén cac yéu t6 tao nén hanh phuc va su
hai long cua ngudi dan.

2.1.3. Cach tiép cdn do lwong hanh phiic
trong boi canh Viét Nam

Trong_ bdi canh Viét Nam, viéc s dung
nguyén mau cac thang do quc té vé chi s6 hanh
phuc co thé gip han ché do khéac biét vé van hoa,
hé gid tri va cach biéu dat cam xuc. Vi vay,
nghién ctru cdn mot cach tiép can vira ké thira Iy
thuyét phtc loi chi quan, vira phu hop voi boi
canh trong nudc. M6 hinh do Ivong hanh phuc
cia ngudi Viét Nam do Lé Ngoc Van (2019)
[12] dé xudt 1a mot trong nhirng nd luc quan
trong theo hudng nay, vai ba nhém chi bao do
ludng hanh phuc: (i) diéu kién kinh té - vat chét;
(ii) quan h¢ gia dinh - xa hoi; (iii) doi sdng c4
nhan. K& thira cach tiép cén nay, nghién ciru van
dung va diéu chinh & mic do phu hop dé danh
gia muc do hanh phuc ciia nguoi dan néng thon
tai dia ban nghién ctru. Theo d6, mdi nhém chi
béo dugc thiét ké gom 8 chi bao thyc nghiém cu
thé (Bang 1).
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Béang 1. Cac chi bao hanh phiic va mé td minh hoa

Nhoém chi bao Chi bao thuc nghiém MO0 ta minh hoa
1.1. An uong Pay du, da dang, an toan, dinh dudng
1.2. Miac DPay du, phu hop, dap ing nhu cau
1.3. Nha ¢ Kién c0, thoang mat, dap img nhu cau

1. Nhém chi bao vé diéu | 1.4. Tai san

Co du trang thiét bi, tién nghi sinh hoat

kién kinh té - vat chdt [ 1.5. Cong viéc

Cé thu nhép on dinh va phu hop

1.6. Ha tang

Giao thong, truong hoc, y té...

1.7. Dich vy céng

bién, nudc, hanh chinh...

1.8. Mbi trudng song

Trong lanh, thodi mai

2.1. Gia dinh

Hoa thuén, gan ket, chia sé

2.2. Con chau

Cham ngoan, hoc hanh/cong viéc on dinh

2.3. Ho hang

Gan bo, tuong trg

2. Nhom chi bao vé quan | 2.4. Lang giéng

DPoan két, gitip d6 1an nhau

hé gia dinh - xa hoi 2.5.Ban be

Chan thanh, tin cay, bén viing

2.6. Cong viéc

Ton trong, hop tac, tin cay

2.7. Pia vi xa hoi

Puoc coi trong

2.8. An ninh, an toan

Bédo dam, khong lo ngai

3.1. Strc khoe

Thé chat, tri tué

3.2. Nang lyc

Kha nang hoan thanh cong viéc phu hop

3.3. Thoi gian

Can bang cong viéc, nghi ngoi, giai tri

3. Nhom chi bao vé doi | 3.4. Niém tin

Vao con nguoi, xa hdi va twong lai

song ca nhan 3.5. Tinh than

Doi song phong phil, an yén, c6 v nghia

3.6. Thanh cong

Pat muc ti€u ca nhan

3.7. Muc tiéu

Lu6n c6 muc tiéu, ké hoach

3.8. Thich ung

Linh hoat, vugt qua kho khan

Nguon: Ké thira va diéu chinh tir Lé Ngoc Van (2019) [12],phit hop véi boi canh khdo sdt tai

tinh Thai Nguyeén (2025).

Ghi chii: Céc mé ta minh hoa nham hé tro nguoi trd 101 hinh dung néi dung cam nhdn thue té cia
tirng chi bdo, khong phai dinh nghia khai niém chinh thirc.

bo6i voi tirng chi bdo, ngudi dan danh gia
muc do hai long theo thang do Likert 5 mic do
(tir 1 - rat khong hai long dén 5 - rat hai long);
déng thoi, trong mdi nhom, ho lva chon 5 chi bao
ma ban than cho 13 quan trong nhat d6i véi hanh
phuc cua minh. Cach lam nay cho phép do luong
ddng thoi hai chiéu canh cdt 16i cta phiic loi chu
quan: Mtc d0 quan trong (phan anh nhu cau va
uu tién cia ngudi dan) va mic do hai long (phan
anh muc do dap tmg thyc té).

2.2. Phuong phap phéan tich dir liéu

Phan tich dugc thyc hién theo logic Quan
trong (Importance) - Hai long (Satisfaction), ké
thira tir cach tiép can Importance - Performance
Analysis (IPA) duoc d& xuit boi Martilla va
James (1977) [13] va diéu chinh pht hop v6i muc
tiéu nghién ctru. Thay vi st dung mtc d6 thuc
hién (Performance), nghién ctru st dung mirc do
hai 1ong (Satisfaction) nhim phan anh tét hon
cam nhan thy hudéng va phac lgi chu quan cua
nguodi dan trong qua trinh xay dung NTM.

Theo cach tiép can nay, cac “khoang trong
thy hudng” dugc xac dinh dya trén sy chénh Iéch
gifra mirc d0 quan trong (Importance) va mirc do
hai 1ong (Satisfaction) dbi véi timg khia canh doi
song. Nhimng linh vuc dugc ngudi dan coi trong
nhung murc d6 hai long con thap s& tao ra khoang
tréng 16n, ham ¥ cac linh vuc can dwoc quan tim
wu tién trong hoach dinh va trién khai chinh sach.
Céch tiép can nay khong nham xac dinh méi quan
h¢ nhén qué théng ké, ma tép trung vao cam nhan
chii quan ctia nguoi dan vé mirc do quan trong va
su thoa méin d6i vé6i cac khia canh cua cudce séng.

Muc d6 quan trong (I;) cua tirng chi bao dugc
xac dinh thong qua ty 1¢ nguoi déan lya chon chi
bao d6 1a quan trong nhit trong nhom (%). Murc
d6 hai long (S;) duoc do ludng bang diém trung
binh cua tirng chi bao trén thang Likert 5 mirc 40
(tir 1 - rat khong hai 1ong dén 5 - rat hai long).

Do [; va S; dugc do luong trén hai thang do
khac nhau, nghién ciru tién hanh chuan hoa vé
chung mién gia trj [0 - 1]:
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- Chuén hoa mirc d6 quan trong: Lyom = I
(%)/100.

- Chuin hoa murc dd hai long: Sporm =
Smin)/(smax - min) = (S - 1)/4

Khoang trong thu hudéng (GAP) dugc xac

dinh bang hiéu sb gitra murc do quan trong chuén
hoa (Inom) va mirc d0 hai long chuén hoa (Snorm):

GAP = Lyom -

GAP > 0 phan anh nhiing khia canh dugc
nguoi dan coi trong nhung mirc d6 hai long con
thap (c6 khoang trong thu huong); GAP < 0 cho
thay murc d6 hai long cao hon ky vong; GAP = 0
cho thay muc d¢ phu hop tuwong doi gitra nhu cau
va muc d6 dap tng.

(Si -

Snorm.

Trén co so gia tri GAP, nghién ciru tién hanh
phan loai khoang trong thu hudng va ham y uu
tién chinh sach theo hudng:

- GAP 16n (Inorm €20, Spom thdp): Ham ¥ wu
tién cao trong hoach dinh chinh sach.

- GAP vira (Inom& €ao, Syorm trung binh): Ham
y can dugc uu tién veé chinh sach.

- GAP nho6 (Iyorm v Sporm tuong duong): Phan
anh mirc d6 dap ung on dinh.

- GAP 4m (Spom 16n hon nhiéu Iom): Phan
anh mirc d§ dap tng vuot ky vong.

Viéc phan loai niy mang tinh twong ddi va
nham hd trg dién giai két qua, khong nham thiét
lap cac ngudng chuin cting cho moi bdi canh.
Céch tiép cén nay cho phép chuyén trong tim
phan tich tir “muc do dat ti€u chi” sang “muc do
thu huong thuc t€”, qua d6 lam 1o cac linh vue
can wu tién trong xay dung NTM ¢ cép thon, ban.

2.3. Pia ban nghién ciru va chon miu khio st

Tinh Thai Nguyén dugc lya chon lam dia ban
dé thu thap dir lidu trong ‘nghién ctu nay. Thoi
diém thu thap dir liéu tlen hanh trude khi dia
phuong thuc hién sip xép lai cac don vi hanh
chinh (sép nhap tinh, xa va két thuc vai tro cép
huyén tir ngay 01/7/2025). Dit liéu so cép 405 ho
gia dinh duoc thu thap théng qua bang héi céu
trac tir 27 thon thude 9 xa cda 3 huyén: (1) huyén
Phu Binh - dai dién vung df”)ng béng, ven do, la
huyén dat chudn NTM nang cao; (2) huyén Dai
Tir - dai dién ving trung du, 14 huyén dat chuén
NTM; (3) huyén V6 Nhai - dai dién vung dan toc
thiéu s6 va mién ndi, 13 huyén chua dat chuén

NTM. Tai mdi huyén, cin ctr két qua xay dung
NTM cua cac x4a, 3 xa dugc lya chon bao dam su
da dang vé mirc d6 phat trién NTM. Cu thé, tai
huyén Pha Binh va Pai Tir, mdi huyén lya chon 1
x3 kiéu mau, 1 x3 nang cao va 1 xa dat chuan; tai
huyén V46 Nhai lya chon 1 xa dat chuin va 2 xi
chua dat chuan. Tai mdi x4, 3 thon duoc chon
theo nguyén tic phan anh su khac biét vé diéu
kién kinh té va muc séng; tai mdi thon, khao sat
15 ho gia dinh bao dam tinh dai dién twong ddi vé
diéu kién sbng, sinh ké va dic diém xa hoi cta
cong dong dan cu. Véi tong s6 405 ho duogc khao
sat, quy mo mau bao dam muc do dai dién cin
thiét dé phan anh twong d6i day du sy khac biét
vé cam nhan thu huong, mic do hai long va cac
khoang trong trong xiy dung NTM giita cic
nhom dia ban nghién ctu.

3. KET QUA NGHIEN CUU VA THAO LUAN

3.1. Phan tich mirc d quan trong, hai long
va khodng trong thu huéng

Két qua khao sat cho thdy, mic d6 hai long
trung binh ciia ngudi dan doi véi cac chi bao
hanh phiic dat 3,84/5 diém, phan 4anh nhin nhén
tich cuc vé chat lugng cudc séng hién tai cua cu
dan ndéng thon tai dia ban nghién ctru. Mtrc dd hai
1ong kha cao & nhiéu chi bao (9/24 chi bao trén 4
diém va khong co chi bao nao dudi 3 diém) goi
mé rang, qua trinh xdy dung NTM da gép phan
cai thién diéu kién doi song vat chét va tinh than
cia nguoi dan. Nhing thanh qua nay khong chi
thé hién & muac dd hoan thanh cac tiéu chi, ma
con phan anh trong cdm nhan hanh phiic va mirc
d6 hai long thyc té cua cu dan noéng thon. Tuy
nhién, gitta muc d¢ quan trong (I) va mtc d6 hai
1ong (S) van ton tai nhimg khoang tréng dang ké
& mot sb linh vuc.

3.1.1. Nhdm chi béo vé diéu kién kinh té - vt chat

Nhoém chi bdo “diéu kién kinh t€ - vét chat”
cho thdy buic tranh rat 16 rét vé nhimg khoang
tréng thy huéng ma ngudi dan dang cam nhan.

Céc chi bao c6 mirc uwu tién cao nhét 1a cong
viéc, nha & va ha t?mg co ban, déu c6 GAP lén
(trén 0,38), phan 4nh nhu ciu thiét yéu nhung
murc d dap tmg thuc té chua twong xtmg. Trong
do, cong viée 1a yéu t6 c6 GAP 16n nhat (0,43),
cho thiy ap lyc sinh ké va thu nhap van 1a mdi
quan tim hang dau cia nguoi dan néng thén tinh
Thai Nguyén.
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Bing 2. Khoing tréng thu hwéng trong nhém “diéu kién kinh té - vat chit”

Cac chi bao 1 (%) S (mean) Thorm Siorm | GAP Phan loai
1.1. An uong 99,5 3,96 1,00 0,74 0,26 Uu tién
1.2. Mic 10,1 3,70 0,10 0,68 | -0,57 Vuot ky vong
1.3.Nha o 98,5 3,40 0,99 0,60 0,39 Uu tién cao
1.4. Tai san 28,4 3,23 0,28 0,56 | -0,27 Vuot ky vong
1.5. Cong viéc 98.5 3,21 0,99 0,55 0,43 Ul tién cao nhét
1.6. Ha té”mg 98.3 3,40 0,98 0,60 0,38 Uu tién cao
1.7. Dich vy cong 31,9 3,91 0,32 0,73 -0,41 Vuot ky vong
1.8. Méi trudng séng 34,8 3,85 0,35 0,71 -0,36 Vuot ky vong

Nguon: Tong hop tir két qua diéu tra cia tac gia (2025).

O chiéu ngugc lai, cac chi bao nhu mdc, tai
san, dich vu cong va méi truong séng c6 GAP am
tuong do6i 16n, du’qc phén loai vao nhom “dap tng
vuot ky vong”. Diéu nay khong c6 nghia 1a cac
yéu té nay “khong quan trong”, ma phan 4nh ring
nguoi dan danh gid muc hai long cao hon muc ho
coi trong trong hé thong uu tién hién nay. bay
thuong 1a nhitng nhu cau da dugc dap tng 6n
dinh, tao ra cam giac an tdm nhét dinh va khong
nam trong nhom van dé cdp thiét cin can thiép
ngay. Thuc té khao sat cho thay, nhiéu hy dan
nhan dinh rang diéu kién sinh hoat, méi truong
sdng va tiép can dich vu co ban “da t6t hon nhiéu
so voi trude”, trong khi ap luc vé thu nhap va nha
& van la nhﬁng yéu t gy ban khoan 16n hon.

Biang 3. Khoang trong thu hwéng tron

Nhin tong thé, nhém “diéu kién kinh té - vat
chat” phan anh 13 sy phan tang trong cam nhén cta
nguoi dan: Nhimg yéu t lién quan tryc tiép dén
sinh ké va diéu kién séng thiét yéu 1a nhitng khoang
trong con dang ké; trong khi nhimg khia canh mang
tinh co ban hodc da co cai thién trong nhitng nam
gan day lai duoc danh gia ¢ mirc hai long cao hon
ky vong. Pay 13 co s¢ quan trong dé xac dinh trong
tAm uu tién chinh sach & cAp thon, ban, xuét phat tir
nhu cdu va cam nhén thu huong thuc té cla nguoi
dan trong qua trinh xay dung NTM.

3.1.2. Nhom chi bdo vé quan hé gia dinh - xd hji

Két qua phén tich nhom “quan h¢ gia dinh -
xd hoi” cho thiy day 1a tru cot tao nén tang on
dinh manh mé trong cdm nhan hanh phuc cta
nguoi dan nong thon.

g nhom “quan h¢ gia dinh - xa h¢i”

Cac chi bao 1(%) S (mean) Luom Sporm | GAP Phan loai

2.1. Gia dinh 100 4,30 1,00 0,83 0,17 Dap tng tot

2.2. Con chau 99 4,32 0,99 0,83 0,16 Dap tng tot

2.3. Ho hang 84 4,23 0,84 0,81 0,03 Dap g tot

2.4. Lang giéng 58,8 424 0,59 0,81 -0,22 Vuot ky vong
2.5. Ban bé 22,5 4,18 0,23 0,80 | -0,57 Vuot ky vong
2.6. Cong viéc 33,1 4,15 0,33 0,79 | -0,46 Vuot ky vong
2.7. Pia vi xa hoi 49 3,71 0,05 0,68 | -0,63 Vuot ky vong
2.8. An ninh, an toan 97,8 4,07 0,98 0,77 0,21 Uu tién

Nguon: Tong hop tir két qua diéu tra ciia tac gia (2025)

Hai chi bao dugc coi trong nhét - quan h¢ gia
dinh va con chau - déu c6 mirc hai 1ong rat cao
(trén 4,3 diém), tao nén GAP nho va duoc xép
vao nhém dép ung tot. Diéu nay phan anh dédc
trung van hoa gia dinh gan két o khu vuc noéng
thon, noi sy 6n dinh tinh cam va hai hoa trong ndi
bo gia dinh 1a yéu t6 quan trong hang dau d6i voi
hanh phuc ca nhan. Cac chi bao nhu quan hé ho
hang, lang giéng va ban bé ciing c6 muc hai long
cao, cho thay mang ludi xi hoi truyén thong tai

céc thon, ban van van hanh hidu qua va déng vai
trd 1a diém tua tinh than viing chic.

Trong nhoém nay, chi bao an ninh - an toan xa
hoi 1a yéu t6 ndi bat nhat Vé uu tién chinh sach,
voi mirc d§ quan trong gan tuyét ddi (97,8%)
nhung mirc hai long thap hon tuwong déi so voi
cac chi bao khac trong cung nhom. GAP dat muc
0,21, phan anh nhu cau ngay cang tang vé an toan
trong bdi canh ndng thon c¢d su giao thoa manh
hon gitra cac luéng lao dong, hoat dong kinh té va
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bién d6i xa hoi. Nguoi dan dic biét quan tam dén
su 6n dinh, trat tw va cam giac an toan trong sinh
hoat hang ngay, nhét 1a d6i vi nhém ho c6 ngudi
gia va tré nho.

Nguoc lai, cac chi bdo nhu quan hé ban be va
vi thé xa hoi, du c6 mirc hai 1ong cao, lai dugc
xép vao nhom ‘dap ung vuot ky vong do mirc do
quan trong thip hon. Diéu nay phan anh rang,
nguoi dan khong dat nang moi quan hé mo rong
hay dia vi xa hoi trong cam nhan hanh phuc, ma
uu tién sy hoa thudn trong gia dinh va tinh an
toan ctia moi truong song.

Nhin chung, nhém “quan hé¢ gia dinh - xa
hoi” phan 4nh nhiing nén tang van hoa - xi hoi
trong d6i on dinh cua doi séng nong thon tinh
Thai Nguyén, dong vai tro diém twa tinh than
quan trong trong boi canh xay dung NTM, nhung
van c6 ddu hiéu nhdn manh nhu cdu ting cudng
an ninh - an toan trong thoi gian téi.

3.1.3. Nhém chi bdo vé doi séng cd nhdn

Nhom “doi séng ca nhan” thé hién rd nhat
nhitng khac biét gitra ky vong va mirc d6 dap ung
clia nguoi dan.

Bang 4. Khoang trong thu huéng trong nhém “doi séng ca nhan”

Cac chi bao 1(%) S (mean) Torm Siorm | GAP Phan loai
3.1. Strc khoe 100 3,68 1,00 0,67 0,33 Ul tién cao
3.2. Nang luc 100 3,82 1,00 0,70 0,30 Uu tién cao
3.3. Thoi gian 75,1 3,00 0,75 0,50 0,25 U tién
3.4. Niém tin 25,2 4,28 0,25 0,82 | -0,57 Vuot ky vong
3.5. Tinh than 99,8 4,04 1,00 0,76 0,24 Uu tién

3.6. Thanh cong 17 3,63 0,17 0,66 | -0,49 Vuot ky vong
3.7. Muc tiéu 8,6 3,96 0,09 0,74 | -0,65 Vuot ky vong
3.8. Thich ing 74,3 3,87 0,74 0,72 0,02 Dap g tot

Nguon: Tong hop tir két qua diéu tra cua tac gia (2025).

Cac chi bao c6 mirc d6 quan trong tuyét doi
nhu sirc khoe va nang luc ban than déu c6 GAP
lon (tr 0,30 - 0,33), va duoc xep vao nhom uu
tién cao. Dleu nay phan anh rang, nhiing diéu
kién thuc t& nhu viée cham séc ste khoé, tlep can
dich vu y té, kha nang lam viéc cua ban than con
chua dap tmg véi mong mudn ca nhan. Day ciing
la nhimg ap lyc moi trong doi song ca nhan nguoi
dan ndng thon, gin v6i qua trinh chuyén dich
kinh té - x3 hoi, noi ap luc canh tranh lao dong va
yéu cau k¥ ning ngay cang gia ting.

Chi bao thoi gian nghi ngoi - can bang cudc
song ciing c6 GAP dang ké (0, 25), cho thy
ngudi dan cam nhan rd sy thiéu hut vé thoi gian
nghi ngoi. Tinh trang thiéu thoi gian cho ban than
1a xu hudng méi trong doi sdng ndéng thon, phan
4anh nhiing thay d6i xa hoi nhanh chéng va ap luc
cong viéc ngay cang 16n. Chi bao tinh than, du co
mirc d6 hai 1ong cao (4,04 diém), van thudc nhom
vu tién do mirc do quan trong rat 16n trong cam
nhén hanh phtc ciia nguoi dan.

O chiéu nguoc lai, cac chi bao nhu muc tiéu
phan d4u, niém tin va thanh cong trong cudc sdng
nam trong nhom dap ung vuot ky vong, véi GAP
am lon. Py 13 nhitng yéu t6 mang tinh 1y tuéng
hoa va it dong vai tro quyét dinh trong hanh phuc

trudc mat cia nguoi dan nong thon; mire hai long
cao hon so véi mirc quan trong cho thiy cac gia
tri tinh than nay dang dugc cam nhan tuong ddi
6n dinh, nhung khong phai 1a trong tim ctia nhu
cau hién tai.

Nhin chung, nhém “doi séng ca nhan” 1a nhom
6 mirc do “khoang trong thu huéng” 16n nhét trong
ba nhém phan tich, nhin manh réng cac chinh sach
noi chung va xay dung NTM noi riéng can quan
tam manh hon dén sirc khoe, ning lyc thich img, k¥
nang sinh ké va chit luong cudc sdng c4 nhéan cia
nguoi dan ¢ cOng dong thon, ban.

3.2. Thao luin

3.2.1. Khodng cdch gitta danh gia theo tiéu
chi va cam nhan thu hwong thuc e

Két qua nghién ctru cho thiy, khi tiép can xdy
dung NTM & cap thon, ban tir goc nhin phuc loi
chii quan, cdu triic vu tién cta nguoi dan co su
khac biét dang ké so v6i cach danh gia dua thuin
tuy vao mirc d6 hoan thanh cac ti€u chi NTM. Cac
khoang trong thy hudng 16n tap trung chu yéu vao
sinh ké, cong viéc, nha &, ha tang thiét yéu, strc
khoe, nang lyc ca nhan va cin bang thoi gian séng
- 1am viéc. Pay déu 1a nhing linh vuc c6 ¥ nghia
truc tiép ddi voi chat lugng sdng hang ngay cta
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ngudi dén nhung lai chua dwgc phan anh day du
trong hé théng tiéu chi NTM hién hanh.

Thuc té trién khai Bo tiéu chi xi NTM giai
doan 2021 - 2025 (tinh dén hét thang 6/2025) cho
thay, trén pham vi cd nudc, nhiéu tiéu chi lién
quan dén céac linh vuc trén déu co ty 1¢ xa dat
chuan cao (trén 80%), nhu: thu nhap (81%), lao
dong (93,2%), to chuc san xuat (88,3%), nha &
(88,4%), giao théng (87,5%), y t& (92,9%) va
giao duc (95,6%) [2]. Tai tinh Thai Nguyén, ty 1&
xd dat cac tiéu chi néu trén tham chi con cao hon
nita, v6i 97,5% s6 xa dat tat ca cac tiéu chi [14].
Tuy nhién, phan tich tr goc nhin nguoi dan lai
cho thdy mot khoang cach nhat dinh giira viéc dat
tiéu chi va cam nhan thy hudng trong thyc té. Vi
du, du tiéu chi “lao dong” co ty 1¢ dat chuan rat
cao, van dé cong viéc va sinh ké van 1a noi dung
nguoi dan chua thye sy hai long. Noi cach khac,
thudce do cua tiéu chi nay (chu yeu dua trén ty 1¢
lao dong duoc dao tao va co bang cip) moi chi
phan anh mot khia canh dau vao ciia ngudn nhén
lyc, ma chua danh gia dugc chét lugng viéc lam
va muc d6 thu huong thuc té tir cong viéc do.

Két qua nay tuong ddng v6i nhan dinh cua
Nguyen Thi Anh Tuyét (2021) [6] khi cho rang,
nhleu tiéu chi NTM phan anh tt két qua dau tu
ha tang nhung chua phan anh day du chat luong
thu huéng va tinh bén vimg xa hoi ¢ cap cong
ddéng. Twong tu, nghién ciru cua Nguyen Thi
Ngoc Mai (2021) [8] cling chi ra rang, O cap thon,
ban, cic yéu to nhu sinh ké bén vimng, ndi luc
cong dong va cam nhan hanh phiic cua nguoi dan
¢ y nghia quyét dinh hon so v&i viéc hoan thanh
céc chi tiéu hinh thirc. Pidu nay cing cd thém cho
huéng tiép can st dung phuc loi chu quan nhu
mot thude do bd sung trong danh gia xdy dung
NTM.

3.2.2. Ham ¥ tir Iy thuyét phiic loi chii quan
trong danh gia xday dung NTM

Phat hién ctia nghién ctru cing c¢b cho luan
diém cua 1y thuyét phuc loi chu quan: Cac diéu
kién vat chit khach quan khéng tu dong dan dén
cam nhan hanh phtc néu chung khong dap tmg
dung nhu cau va ky vong cta chu thé. Trong bdi
canh nghién ctru tai tinh Thai Nguyén, mac du
Phu Binh 1a huyén dat chudn NTM nang cao va
Pai Tur 1a huyén dat chuin NTM, nguodi dan tai
cac dia ban nay van danh mtrc d wu tién rt cao
cho cac van dé lién quan dén cong viéc, thu nhap,

nha &, strc khoe va can bang thoi gian séng - lam
viée. Cac chi bao nay ddng thoi ciing co mirc
GAP 16n, cho thdy mirc d6 hai long chua tuong
xtng voi ky vong. Trong khi d6, nhém gia dinh -
x4 hoi lai c6 mirc hai long cao va 6n dinh hon, du
khong phai 1a nhom dwoc dau tu nhidu nhét theo
logic tiéu chi NTM. Diéu nay cé nghia 13 viéc
mot dia phuong “dat chuin” theo bd tiéu chi chua
han da dong nghia voi viée chét lwong séng cua
nguoi dan tai d6 dugc cai thién mot cach thuc
chét & tat ca cac khia canh.

Do do, viéc bd sung cac thudc do dua trén
cam nhan va muc d§ hai long cua nguoi dan vao
cong tac danh gia s€ giup phan anh toan dién va
sau sic hon tinh hiéu qua thuc té ciia chuwong
trinh. Pong thoi, ddy s& 1a co s& quan trong dé
diéu chinh cach tiép can trién khai, hudng toi viéc
dap tmg sat hon nhu cau thyc té ciia cong dong.

3.2.3. Gia dinh - xd héi, an ninh céng dong
va vai tro then chét cia thén, ban

Két qua nghién ctru tai tinh Thai Nguyén cho
thay, nhom chi bao gia dinh - xa hoi van tiép tuc
dong vai tro 1a nén tang vimg chic cho cam nhan
hanh phuc ciia ngudi dan néng thon. Cac yéu to
nhu quan hé gia dinh, con chau, ho hang va lang
giéng dugc danh gia hai 1ong cao, khing dinh sirc
sdng bén vimg cua cc gia tri van hoa - xd hoi
truyén thong. Tuy nhién, trong sy 6n dinh Ay, chi
b4o an ninh - an toan xa hoi lai ndi 1én nhu mot
mdi quan tdm hang dau, phan anh nhu ciu ngay
cang ro rét vé mot moi truong sdng an toan va cd
thé du béo.

Trong bdi canh néng thén co sy giao thoa
manh hon v6i cac dong di cu lao dong, hoat dong
kinh té thi truong va khong gian sb, nhitng rii ro
moi nhu tin dung den, Itra ddo qua mang hay cac
hanh vi vi pham trat tv x8 hdi ngay cang dugc
nguoi dan nhén dién 16 hon. Dong thoi, qua trinh
sap xép, sap nhdp cac don vi hanh chinh cp xi
trong thoi gian qua khién quy mé xi ngdy cang
mé rong, khoang cach giira chinh quyén xa va
nguoi dan c6 xu hudng gia tang, qua do lam ndi
bat hon vai trd cia thon nhu cdp d6 gan dén nhét
trong quan tri xa hgi ¢ ndng thon.

3.2.4. Boi song cad nhan, phat trién con nguoi
va dinh hwong chinh sach

Do6i v6i nhom doi song cé nhan, cac khoang
trong thu hudng lién quan dén strc khéde, nang luc
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va thoi gian nghi ngoi phan anh nhimg ap luc moi
trong doi song nguoi dan ndng thon, gan voi qua
trinh chuyén dich kinh t& va yéu cau thich tng
ngady cang cao. Nhitng két qua nay cho thiy xdy
dung NTM can dwgc nhin nhan khong chi nhu
mot qué trinh ddu tu ha tang hay t6 chirc san xuét,
ma con la qua trinh ndng cao ning luc con ngudi
& cp cong dong.

Tu goéc d0 chinh sach, cic phat hién cua
nghién ctru ggi mé sy can thiét phai chuyén trong
tam xay dung NTM & cép thon, ban tir “hoan
thanh tiéu chi” sang “nang cao hanh phtic thuc
chat cia nguoi dan”. Viéc tich hop cac chi sb
phic lgi chi quan vao danh gid va giam sat
chuong trinh c6 thé hd trg nhan dién t5t hon cac
khoang tréng thu hudng, qua d6 gop phan diéu
chinh wu tién can thiép phu hop véi nhu cau thuc
té cia cong dong nong thon.

4. KET LUAN

Qua trinh xdy dung NTM cép thén, ban
khong chi can dugc danh gia qua mic do hoan
thanh céc ti€u chi ky thudt ma con phai xem xét
tr mire d6 thy hudng thuc chit va cam nhan hanh
phic ciia ngudi dan. Thong qua phan tich mbi
quan hé gitta mic d6 quan trong (I) va muc do
hai long (S), nghién ctru da nhan dién cac khoang
trong thy huong 1 nhimg linh vuc nguoi dan ky
vong cao nhung mirc d6 dap tng con thip, qua do
phan anh chét lugng va tinh bén vimg ciia két qua
xay dung NTM.

Céc khoang tréng thy huéng 16n tép trung chu
yéu vao nhimg linh vue gan truc tiép v6i sinh ké
va chit lugng sdng c nhan nhu céng viée - thu
nhap, nha &, ha tang thiét yéu, sirc khoe, ning luc
va thoi gian. Pang chu y, ngay tai huyén Phi Binh
va Pai T la nhitng huyén da dat chuén va co
100% s6 xa dat chudn NTM, céc khoang tréng thu
huong vé sinh ké, viéc 1am va chit luong séng ca
nhén van duoc nguoi dan danh gia & muc wu tién
cao. Piéu dé cho théy viéc dat chudn NTM chua
dong nghia hoan toan v&i cam nhan thy huéng
tuong xung cua nguoi dan. Trong khi d6, nhém
gia dinh - x4 hoi va doi séng tinh than c6 mirc do
hai long twong di 6n dinh, con chi bao an ninh -
an toan xa hoi ngay cang duogc coi trong trong bbi
canh noéng thén chuyén bién manh.

Tur cac phat hién trén, nghién ctru goi mo ba
ham y chinh: (i) can chu trong hon dén cac yéu to

tao nén hanh phuc thuc chét cua nguoi dan, thay
vi chi tap trung vao vi¢c hoan thanh céac ti€u chi
ky thuat; (ii) yéu ciu bao dam an ninh - an toan
xa hoi can duge xem xét nhu mot nodi dung ngay
cang quan trong trong xdy dung NTM; (iii) can
bd sung cac thudc do dya trén cam nhan va muc
d6 hai long trong danh gia két qua xdy dung
NTM & cép thon, ban.

Bén canh nhiing dong gop Ve phuong phap
va két qua, nghién ctru nay van ton tai mot s6 han
ché. Phuong phap Quan trong - Hai long cho
phép nhan dién khoang tréng thu huéng nhung
chua phan tich duoc nguyén nhén tao ra khoang
tréng nay theo quan h¢ nhan qua. D liu thu thép
tai mot thoi diém nén khong phan anh dwoc su
bién dong theo thoi gian. Nghién ctru chua so
sanh sy khac biét gilta ba dia ban (huyén Phu
Binh, Dai Ttr, V6 Nhai) cling nhu chua phan tich
riéng theo nhom tu01 gidi tinh, dan tgc hoac nghé
nghiép - nhimg yéu t6 c6 thé anh hudng t61 cam
nhan hanh phuc. Cac nghién ciru tiép theo nén mé
rong pham vi khong gian, thoi gian, két hop
phuong phép dinh tinh va dinh luong dé lam rd
hon mdi quan hé giita xdy dyng NTM va hanh
phuc ctiia nguoi dan.
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ANALYZING WELFARE GAPS IN NEW RURAL DEVELOPMENT AT THE VILLAGE
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Abstract

This study analyzes the welfare gaps in new rural development at the village level from the

perspective of subjective well-being and residents’

happiness, thereby complementing the

traditional quantitative criteria-based approach. Grounded in subjective well-being theory, the
study employs a happiness measurement framework adapted to the Vietnamese context,
encompassing three groups of indicators: (i) economic and material conditions, (ii) family and
social relationships and (iii) personal life and individual well-being. Primary data were collected
from 405 households in Thai Nguyen province. An Importance-Satisfaction analysis was applied to

identify the factors most highly valued by local residents and to reveal “welfare gaps”

in the

process of new rural development. The results indicate that most significant gaps are concentrated
in the economic-material group (employment, housing, infrastructure) and the personal life group
(health, personal capabilities, time), whereas family and social factors are generally perceived as
stable and associated with high levels of satisfaction. The findings imply that new rural
development at the village level requires practical solutions aimed at directly improving residents’
quality of life, placing people at the center and using their satisfaction and happiness as the key
measure for substantive and sustainable development.

Keywords: Happiness index, new rural development, subjective well-being, village level,

welfare gaps.
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